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JOINT APPLICATION OF
SCANDINAVIAN AIRLINES SYSTEM AND ICELANDAIR

Scandinavian Airlines System (" SAS" or " SK”) and Flugleidir H.F. -Icelandair (“Icelandair”
or "FI"), and their respective affiliates, hereby apply, under 49 U.S.C. 41308 and 41309, for
approval of and antitrust immunity for the agreement between the applicants referred to herein as
the “ Cooperation Agreement. "Y' SAS and Icelandair request that antitrust immunity for their
actions under the Cooperation Agreement be made effective no later than October 1, 2000, and
remain in effect for a period of no less than five years.

l. INTRODUCTION

Since November, 1999, SAS and Icelandair have been code-sharing on their transatlantic

and intra-Europe operations in ways set out in the Code-Share Agreement approved by the

Y A copy of the Cooperation Agreement is attached as Exhibit JA-1.
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Department? SAS code-shares on certain U. S.-Reykjavik and Reykjavik-Scandinavia flights
operated by Icelandair for the carriage of SAS passengers from the U.S. to the three Scandinavian
capitals (Oslo, Stockholm and Copenhagen); Icelandair code-shares on certain Scandinavia-
Reykjavik and Scandinavia-Europe flights operated by SAS. The parties also participate in each
other’s frequent flyer programs.

Thereisvirtually no overlap in the U.S. gateways served by SAS and Icelandair. SAS
provides U.S. service from Newark, Chicago and Seattle. Icelandair, on the other hand, provides
U.S. service from Boston, Baltimore, Minneapolis, Orlando and JFK. Exhibits JA-2 to JA-4.

Through their Cooperation Agreement, SAS and Icelandair intend to broaden and deepen
their transatlantic cooperation in order to improve the efficiency of their coordinated services,
expand the benefits available to the traveling public, and enhance their ability to compete in the
marketplace. Although SAS and Icelandair will continue to be independent companies, the
objective of their Cooperation Agreement is to enable the companies to plan and coordinate
service over their respective transatlantic and European route networks as if there had been an
operational merger between the two firms?

Approva of, and antitrust immunity for, the Cooperation Agreement is supported by the

many commercia benefits and efficiencies that will flow from implementation of the Agreement

¥ See Notice of Action Taken dated November 12, 1999, Docket OST-99-6317.

¥ The Department has previously granted antitrust immunity to a coordination agreement among
SAS, Lufthansa German Airlines (“Lufthansa’) and United Air Lines (“United”). See Order 96-
1 I-I. Icelandair does not plan to join that 3-carrier immunized group, nor do SAS and Icelandair
plan to coordinate the services subject to this application with Lufthansa and United.
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and is entirely consistent with the Federal Transportation Code and Department of Transportation
(“Department”) precedent. Approval of, and antitrust immunity for, the Cooperation Agreement
is, moreover, supported by considerations of U. S. international aviation policy.

The Cooperation Agreement will enable SAS and Icelandair to offer an enhanced product
to consumers in the U. S.-Iceland/Scandinavia and beyond markets while increasing competition in
the transatlantic marketplace. It will permit the carriers to open new U. S.-Iceland/Scandinavia
routes, to increase significantly the integration of their route networks, and thereby to enhance the
efficiency of their operations and facilitate seamless transportation service to the public. Asa
result, the carriers will be able to expand the network synergies achieved, producing enhanced on-
line connections, service improvements and lower prices.

Among the more significant economies the parties expect to achieve are:

. Service Improvements. A more efficient allocation of resources and an
expansion of their joint services by optimizing the use of aircraft capacity, terminal
and ground facilities through coordinated schedules, improved interline services
and expanded code sharing. This coordination will allow SAS and Icelandair to:

-- increase nonstop and connecting services in existing markets served by the
SAS/Icelandair code-share flights;

-- provide customers a seamless transportation system that is superior to a

system based primarily on code sharing; and
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-- expand the joint SAS/Icelandair network by increasing each airline's access
to beyond-gateway points, thereby increasing traffic over transatlantic city
pairs.

Lower Fares. The ability to offer lower joint fares and deeper discounts through

pricing integration on cooperative services, including yield management and

revenue allocation if feasible.

Better Aircraft Utilization. More efficient utilization and better allocation of the

two carriers combined aircraft resources.

Service Consistency. A better ability to deliver a consistent and cost-effective on-
line product through equal or comparable service standards.

Marketing Efficiencies. A reduction in advertising and sales costs — with a
concomitant expansion of consumer awareness of the services the parties offer

jointly — through harmonization of sales and marketing activities.

SAS and Icelandair could achieve these same efficiencies by entering into a merger or

corporate joint venture to operate U.S.-Europe service that would clearly pass muster under U.S.

and EU competition laws.¥ However, national ownership laws and bilateral aviation agreements

with third countries make such amerger an impossibility today. SAS and Icelandair must

therefore seek to achieve these efficiencies and economies of scale through contractual agreement.

¥ Other than as code share partners, SAS today operates no Boston, Baltimore/Washington,
Orlando or Minneapolis-Scandinavia flights, and Icelandair operates no Chicago, Seattle or
Newark-Scandinavia flights. As a result, there are no city-pair routes on which SAS and
Icelandair compete with each other. See Exhibit JA-4. For further discussion, see Section
III.B.2.c, infra.
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Implementation of the Cooperation Agreement without antitrust immunity would expose
SAS and Icelandair to unacceptable risks of costly and distracting private antitrust suits by
competitors and others. The threat or occurrence of private antitrust litigation, even if ultimately
successfully defended on the merits, serves to discourage aggressive, innovative action in the
marketplace by partiesto alawful joint venture. Removal of this threat, through grant of U.S.
antitrust immunity, is regarded by the carriers as an essential condition precedent to
implementation of the expansion of their coordinated activities under the Agreement.

A grant of antitrust immunity also promises to advance United States central international
aviation policy — the liberalization of the market for international air transportation. TheU.S.
has aready entered into “Open Skies’ agreements with the governments of Denmark, Norway,
Sweden and Iceland. When taken in conjunction with the similar agreements signed with other
European countries (most recently with Portugal and Italy), the Department now has in place a
critical mass of liberal agreements that provide U.S. carriers open access to much of theU. S .-
Europe market?

An important — and clearly intended — effect of these agreementsisto enable al the
participating carriers from Open Skies countries to achieve efficiencies and service improvements
by entering into code-share and other cooperative agreements, and many such agreements have
aready been consummated. Aswith the United States, the objectives of the Scandinavian and

Icelandic authorities in entering into these Open Skies bilateral agreements was to enable their

¥ The major European exceptions to Open Skies accords are the United Kingdom, Greece, Spain
and Ireland.
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national airlines to expand pursuant to cooperative agreements not only with U. S. carriers, but
also with other foreign carriers, and such expansion has already begun to occur. See Order 96-
1 1-I (SAS/Lufthansa alliance); Order 96-5-26 (Delta/Swissair/SABENA/Austrian aliance); Order
99-12-5 (KLM/Alitalia aliance). Accordingly, approval of and a grant of antitrust immunity for
the Cooperation Agreement will, as it has with other recent alliances, help further the United
States' overall international aviation policy by encouraging other nations to enter into Open Skies
agreements with the United States to further their carriers commercia arrangements, whether
with U.S. carriers or with other international airlines.

1L THE COOPERATION AGREEMENT BETWEEN SAS AND

ICELANDAIR WILL BROADEN AND DEEPEN THEIR COMMERCIAL
COOPERATION

As noted above, pursuant to the November, 1999 Code Share Agreement, SAS places its
code on selected transatlantic flights Icelandair operates between Boston, Baltimore/Washington
and Minneapolis, and points in Scandinavia via Reykjavik, and Icelandair can place its code on
flights SAS operates between Chicago, Seattle and Newark, and selected points in Scandinavia.
Exhibits JA-4 and JA-5.

The SAS/Icelandair code share services are fully consistent with the U.S. Internationa Air
Transportation Policy Statement (April 1995)("Policy Statement”), wherein the Department
concluded that such code sharing was a valuable mechanism which allows carriers to expand their
global networks without committing their own equipment to new, developmental markets. Policy

Statement at 4.
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The Cooperation Agreement provides a contractual framework for significantly
broadening and deepening the commercial cooperation that currently exists between SAS and
Icelandair, permitting the two airlines to operate, effectively, as a single firm. Exhibit JA-1. The
essential elements of the Cooperation Agreement include:

1. Harmonization of Service Standards. The carriers believe there are
substantial benefitsto be gained by providing common services of a
consistently high standard throughout their networks, and to this end agree
to reciprocally provide each other’ s passengers with services on equal terms
as those provided to their own passengers.

2. Schedule Coordination. The carriers agree to coordinate the schedules of
their respective airline networks, thereby improving existing services on
code-share routes and minimizing passenger waiting time for connections
and services throughout their combined networks.

3. Code Sharing. The carriers will continue their code share operations, and
also develop automated procedures to provide each other with seat
inventory information, thereby allowing each airline to more easily sell
seats on the other.

4. Fare Coordination. The carriers will jointly calculate and prorate fares
for air transportation on code share flights and throughout their networks,

with yield management and revenue allocation if feasible.
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5. Harmonization of Marketing and Sales. The carriers will harmonize
their marketing activitiesin their respective individual marketsin order to
stress and promote the service benefits of the alliance as a whole, and
develop plans for joint advertising and joint agent and customer sales
programs.

6. Freauent Flyer Programs. |celandair passengers will be allowed to
participate in the SAS Eurobonus frequent flyer program, and SAS
passengers will be allowed to participate in Icelandair’ s Saga frequent flyer
program.

7. Station and Ground Handling Services. SAS will provide ground
handling service to Icelandair for all scheduled international code-shared
flights where feasible. In addition, passengers on either carrier will be
allowed to use the passenger lounges of either carrier on all code-share
flights, as well as on certain other flights.

8. Cargo Services. The carriers intend to jointly explore ways to increase
efficiency and servicein their respective cargo operations.

This contractual framework will significantly broaden and deepen the commercial
cooperation that currently exists between SAS and Icelandair, and will permit the two airlines to
operate, effectively, as an integrated joint venture. As noted above, however, it is a condition
precedent of the Cooperation Agreement that the parties be immunized from liability under the

antitrust laws pursuant to 49 U.S.C. 41308 and 4 1309 for all activities provided for in that
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Agreement. SAS and Icelandair will only begin the process of implementing the Cooperation
Agreement upon the grant of such immunity.

1. THE COOPERATION AGREEMENT SHOULD BE APPROVED UNDER

49 U.S.C. 41309 AND ANTITRUST IMMUNITY SHOULD BE
ACCORDED UNDER 49 U.S.C. 41308

A. The Grant of the Joint Application Will Provide Important Public
Benefits Not Otherwise Available

The Cooperation Agreement is intended to enable the carriers to develop an integrated
transatlantic route network built upon a multiple hub system. Since deregulation, a majority of
U.S. airlines have reorganized their route systems in order to respond better to consumer demand
for an efficient, on-line, seamless transportation product, reduce costs, and provide lower-priced
service. U.S. carriers have thereby been able to achieve internally significant economies of scale
and to pass those economies on to consumers in the form of lower prices and improved service.
Policy Statement at 3.

U.S. airlines have been successful in extending the advantages of this model to the
international marketplace, and now SAS and Icelandair seek to do the same thing to their
transatlantic markets. In so doing, they must overcome regulatory and commercial restraints that
effectively preclude any one airline from setting up a broad-based international route network.
The ownership and nationality limitations imposed in civil aviation agreements, the prescriptions
on cabotage sanctioned by the Chicago Convention, and the foreign investment laws widely in
force around the world prevent the effective use of mergers, corporate joint ventures or
acquisitions to build global networks, and de novo creation of a global network would require an

investment in equipment, rights and promotion that is prohibitive.
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While code sharing allows for a modicum of cooperation, code sharing by itself iswholly
insufficient to fully capture the efficiencies and consumer benefits potentially available from a fully
integrated network. As clearly shown by the description in Section |1 above of the applicants’
plans for the development of their joint system, the creation of a true transatlantic network
requires forms of business integration that go far beyond mere code sharing.

In the air transport industry, alliances between international airlines have become key
ingredients in building such networks. The November, 1999 Code-Share Agreement marked the
beginning for SAS and Icelandair of their joint development of the type of network that is
essential to respond to the demands of consumers for improved service in the transatlantic
marketplace. While code sharing is a necessary component of a global network, it alone cannot
guarantee integrated worldwide service at a consistently high quality. Such service requires much
more creative integration and development of new services and is the goal of the Cooperation
Agreement.

B. Approval of the Cooperation Agreement and Grant of Antitrust
Immunity Are Consistent With the Transportation Code

Section 41309(a) of the recodified Transportation Code provides that an agreement
“between the air carrier or foreign air carrier . . . and another air carrier, [or] foreign air carrier . .
."may be filed with the Department for approval, and Section 4 1309(b) provides that the
Department “shall approve an agreement [referred to in subsection (a)] . . . when the Secretary

findsit is not adverse to the public interest and is not in violation of this part."¢ Approval of the

¢ The Code further provides that the Department shall disapprove an agreement that
“substantially reduces or eliminates competition unless the Secretary findsthat . . . the agreement .
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SAS/Icelandair Cooperation Agreement is authorized under Section 413 09, and such approval
will lead to increased service, enhanced competition, and other significant consumer benefits,
including furthering the objectives of U. S. international aviation policy. Therefore, under the
standard set forth in Section 41309(b), there can be no question but that the SAS/Icelandair
agreement should be approved.

Under 49 U.S.C. 41308, the Department is authorized to grant an exemption from the
antitrust laws to permit persons to proceed with agreements approved under Section 41309 when
the Department finds that such an exemption isrequired by the public interest. The Department’s
established policy isto grant antitrust immunity to agreements that it finds will not substantially
reduce or eliminate competition, if it concludes that antitrust immunity is required in the public
interest and the parties will not proceed with the transaction absent antitrust immunity. See Order
99-11-20 at 7, 15; Order 96-1 |-l at 11, 18; Order 96-5-26 at 28; Order 96-5-12 at 16, 26; Order
92-11-27 at18;Order 83-1-11at11. The centra inquiry is whether “the overall net effect of. . .
wy

[the] transaction . . . is pro-competitive and pro-consumer.

1. Grant of Antitrust Immunity for the Cooperation Agreement is
Consistent with the Public Interest and Department Precedent

Granting antitrust immunity to the SAS/Icelandair aliance is in the public interest. As

IS necessary to meet a serious transportation need or to achieve important public benefits
(including international comity and foreign policy considerations)[,] and . . . the transportation
need. .. or ... benefits cannot be achieved by reasonably available alternatives that are materially
less anticompetitive . . . ." 49 U.S.C. 41309(b)(1)(A) and (B).

¥ Statement of former DOT Secretary Federico Pefia before the Senate Commerce Committee on
July 11, 1995 (hereinafter “Congressional Statement”) at 13-14.
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explained above, the Cooperation Agreement will enable SAS and Icelandair to expand the
synergies available from linking their route networks, increase the availability of seamless, on-line
services through network-to-network combinations, achieve economies of scale, lower prices, and
increase competition. These benefits will produce lower costs and enable SAS and Icelandair to
serve numerous city-pairs more efficiently and compete more effectively against other carrier
networks and carriers operating transatlantic services, thereby providing the public with increased
service options at lower prices, Moreover, as discussed in Section II1.C., infra, granting antitrust
immunity to the Cooperation Agreement is fully consistent with and would enhance the United
States international aviation goals.

The objectives of the Cooperation Agreement — and the potential benefits to the traveling

public that will flow from that Agreement — are the same as those of several other alliances that

the Department has approved and immunized:

. Alitalia/KL.LM/Northwest: “We have granted immunity to several
alliances[;] [o]ur initial examination of the effects of our actions indicates
that immunized international airline alliances are, in general, pro-
competitive and pro-consumer, and that antitrust immunity has contributed
to this result by providing the parties with an opportunity for enhanced
coordination that would not occur without immunity.” Order 99-11-20 at
14.

. United/L ufthansa& AS: approval and grant of antitrust immunity will
“maximize fully the various pro-competitive and pro-consumer benefits
associated with integrated alliances that we foresaw resulting from the
fundamental liberalization of air services fostered by an open aviation
accord.” Order 96-1 |-l at 10.

. Delta/Swissair/SABENA/Austrian: alliance will benefit consumers by
"enabl[ing] the . . . airlinesto operate more efficiently, and to provide
integrated service in many more markets than either . . . could serve
individually. " Order 96-5-26 at 2.
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United/L ufthansa: granting antitrust immunity to the alliance will * permit
the two airlines to operate more efficiently, provide better service to the
U.S. traveling and shipping public, and alow [the participants] to compete
more effectively with other global alliances([;] [t]his is consistent with our
policy of facilitating competition among emerging multinational airline
networks, where those networks will lead to lower costs and enhanced
service for U.S. and international consumers.” Order 96-5-12 at 2.

KLM/Northwest: granting antitrust immunity to the alliance will provide
efficiencies and “ should promote competition by furthering our effortsto
obtain less restrictive aviation agreements with other European countries. "
Order 93-1-11at11-12.

Given the similarity of benefits and efficiencies of the proposed SAS/Icelandair alliance

and the alliances noted above, a similar result (i.e., approval of and grant of antitrust immunity for

the Cooperation Agreement) is compelled in this instance.

2.

Implementation of the Cooperation Agreement Will Not Substantially
Reduce or Eliminate Competition in Air Services

In deciding whether an agreement will substantially reduce or eliminate competition, the

Department’ s practice is to employ the same standards used to determine whether a transaction

would violate the antitrust laws. In approving the KIM/Northwest, United/L ufthansa,

Delta/Swissair/SABENA/Austrian, United/Lufthansa& AS, and Alitalia/KLM/Northwest alliances,

the Department found that, because the agreements involved in each instance were intended to

permit the carriers’ operations to be integrated as if they were a single firm, the competitive effects

of the agreements were equivalent to a merger and should be assessed using the standards of

Section 7 of the Clayton Act!” Given the similarity of the Cooperation Agreement to the

¥ See Order 92-11-27 at 13; Order 96-5-12 at 16-17; Order 96-5-26 at 18-19; Order 96-11-1 at
12-13; Order 99-11-20 at 9-10.
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agreements at issue in the aforementioned alliances, that same standard should be applied in this
instance.

In determining the likely competitive effects of the recent Alitalia/KLLM/Northwest
agreement, the Department concluded that there were three relevant markets to be examined: the
U. S.-Europe market, the U. S.-Italy market, and various city pair markets. Order 99- 11-20 at 10-
13. Similar markets were examined for the other alliances noted above? Moreover, in reviewing
the United/L ufthansa and Delta/Swissair/SABENA/Austrian alliances, the Department also
looked at global competition among alliances generaly.@ Accordingly, the following discussion

analyzes the comparable markets implicated by the SAS/Icelandair Cooperation Agreement.

a. There Will Not Be a Substantial Reduction in Competition in
Air_Services Between the U.S. and Europe

Most U.S. and European carriers providing U.S.-Europe service have a hub at one end of
most of their transatlantic routes and are able to support their transatlantic service with code-

sharing relationships at the other end. As such, virtually every transatlantic city pair in which on-

¥ See, e.g., Order 92-11-27 at 14 (for the Northwest/KIM alliance, the Department examined
the U. S.-Europe market, the U. S.-Netherlands market, and the Detroit- and Minneapolis/St. Paul-
Amsterdam markets); Order 96-5-12 at 2 1-24 (for the United/L ufthansa alliance, the Department
examined the U. S.-Europe market, the U. S.-Germany market, and various city pair markets);
Order 96-5-26 at 22-25 (for the Delta/Swissair/SABENA/Austrian alliance, the Department
examined the U.S.-Europe market, the U.S.-Austria, Belgium and Switzerland markets, and
various city pair markets); Order 96- 11- 1 at 13-16 (for the United/SAS alliance, the Department
examined the U. S.-Europe market, the U. S.-Denmark, Norway and Sweden (“ Scandinavian”)
market, and various city pair markets).

¥ Order 96-5-12 at 17-19; Order 96-5-26 at 19-20.
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line serviceis availableis served by numerous carriers and carrier alliances with non-stop, one-
stop or on-line connecting service.

Both SAS and Icelandair have very modest shares of currently available transatlantic
capacity. Based on schedules published for the year ended March 31,1999, SAS hasa 2.1%
share of transatlantic departures and Icelandair a1.4% share. See Exhibit JA-12. Measured by
available seats, the carriers’ respective shares are1.5% and 1.0%. Exhibit JA-13. SAS/Icelandair
combined would have a smaller market share, based on non-stop departures or available seats,
than such medium-sized airlines as Virgin, Continental, Air France and Swissair, and a slightly
larger share than USAirways. Certainly, the increase in market share that would result from a
combination of SAS and Icelandair would not give the carriers the ability to raise prices or restrict
output for air services between the United States and Europe.'-?

Under the Merger Guidelines used by the Department of Justice ("DQJ") and the Federal
Trade Commission (“FTC”), and, most importantly for instant purposes, the Department in its
analysis of the KLM/Northwest, United/L ufthansa, Delta/Swissair/SABENA/Austrian,
United/Lufthansa/SAS, and Alitalia/KLM/Northwest alliances, the Hirfindahl-Hirschman | ndex
("HHI") for the current U.S.-Europe market is 1,0 13 based on departures and 1,015 based on

seats. Exhibit JA-12, JA-13. After implementation of an SAS/Icelandair operational merger and

W' The U. S.-Europe market shares even when SAS is combined with its immunized alliance
partners, United and Lufthansa, are not significant. In terms of departures, the
SAS/Lufthansa/United market share is 16.5%, and 17.9% with inclusion of Icelandair. In terms
of seats, the SAS/Lufthansa/United market share is 16.7%, and 17.7% when Icelandair is
included. See Exhibits JA-12 and JA-13.
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treating SAS/Lufthansa/United/Icelandair as a single entity for purposes of the HHI analysis,’ the
HHI would be 1,058 based on departures and 1,048 based on seats. The change in HHI is 45 and
32 points, respectively. Id.

Under the Merger Guidelines, a market with an HHI below 1,000 is generally considered
to be unconcentrated. 1n such a market, the Guidelines provide that a merger is unlikely to have
adverse competitive effects. Guidelines, Section1.51; see Order 92- 11-27 at 15, Order 96-1-12
a21. A market with an HHI between 1,000 and 1,800 is considered to be moderately
concentrated. Guidelines, Section1.51; Order 96- 11- 1 at 14, n. 35; Order 99-11-20 at 11, n. 27.
In such a market, neither the DOJ, the FTC, nor the Department will usually challenge a proposed
merger unless the increase in the HHI caused by the merger exceeds 100 points. Guidelines,
Section 1.51; Order 96-1 |-l at 14, n. 36; Order 99-11-20 at 11, n. 28. In this case, the change in
HHI isonly 32 to 45 points. Given this small change in HHI, the obvious efficiencies and
competitive benefits that would flow from implementation of the SAS/Icelandair Cooperation
Agreement should be welcomed, not challenged.

b. There Will Not Be a Substantial Reduction in Competition in
Air_Services Between the U.S. and Scandinavia

In approving the KIM/Northwest, United/Lufthansa, Delta/Swissair/SABENA/Austrian,
United/Lufthansa/SAS, and Alitalia/KLM/Northwest alliances, the Department also reviewed the

likely effects of the alliance on competition in markets between the U.S. and the respective

1 This is a conservative approach. As previously noted, SAS and Icelandair do not plan to
coordinate their transatlantic scheduling and pricing policies with the immunized coordination
engaged in among Lufthansa, United and SAS.
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European homelands of the alliance partners. Even though KLM, Lufthansa, Swissair, SABENA,
Austrian, SAS and Alitalia held the leading positions in their respective homeland markets, the
Department neverthel ess concluded that the proposed integration would not enable the applicants
to charge supra-competitive prices or reduce service below competitive levels. See Order 92-11-
27 at 15; Order 96-5-12 at 22; Order 96-5-26 at 23; Order 96-11- 1 at 15; Order 99-11-20 at
11.% In the instant case, areview of the four U. S.-foreign country markets implicated by the
SAS/Icelandair Cooperation Agreement — U. S-Iceland, U. S .-Denmark, U. S.-Norway and U.S. -
Sweden — compels a similar conclusion.

The U. S.-Iceland market is arelatively small one, accounting for just two-tenths of one
percent of the total U.S.-Europe traffic. See Exhibit JA-8. The U. S.-Iceland market is one-

twentieth the size of the U.S.-Scandinavia market; its 47,000 annual passengers equal just 64

¥ |ndeed, as the Department explained in its review of the KLM/Northwest alliance:

Even if amerger creates a firm with a dominant market share, the merger would
not substantially reduce competition if other firms have the ability to enter the
market within a reasonable time if the merged firms charge supra-competitive
prices. Despite the dominant position of KLM in the U.S.-Netherlands market, we
see no barriers to entry by other carriersin that market. Two U.S. carriers besides
Northwest are currently serving the Netherlands . . . . In addition, United has
announced plans to begin serving Amsterdam next year . . . [and] American has
asked us to amend its certificate authority so that it may serve Amsterdam as well.
The applicants represent that Amsterdam’s Schiphol Airport has no capacity
restrictions or shortage of facilities. Because of the Open Skies accord, any U.S.
carrier may serve the Netherlands from any point in the United States. Asaresult,
other carriers have the opportunity and ability to enter the U. S.-Netherlands
market and to increase their service if the applicants try to raise prices above
competitive levels (or lower the quality of service below competitive levels).

Order 92-11-27 at 15-16; see also Order 96-5-26 at 23-24.
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passengers per day in each direction. Icelandair is the only carrier in this market today. SAS does
not currently serve U.S.-Iceland on a nonstop or connecting basis. Exhibits JA-6 and JA-10. The
Cooperation Agreement will not have any negative impact on fares or servicein the U. S.-Iceland
market.

The U.S.-Denmark, U.S.-Norway and U.S.-Sweden markets are similar in that SAS is the
major nonstop competitor in each, although two U.S. carriers currently serve one of the three
U.S.-Scandinavia markets. Exhibit JA-6.1¢ Icelandair is not a nonstop competitor in any of the
three U. S.-Scandinavia markets, although it does serve each market on a connecting basis over
Reykjavik.

The SAS/Icelandair alliance will not adversely affect competition in the U.S.-Scandinavia
markets. As stated above, SAS is the only carrier of the two that provides nonstop U.S.-
Scandinavia service. Exhibits JA-16 through JA-18 show the existing market shares and
concentration figures. The existing HHI levels (based on nonstop seat and departure shares) will
not change as aresult of the alliance. See Exhibits JA-16-18. The Merger Guidelines provide

that, even in highly-concentrated markets, an increase of less than 50 pointsis generally not a

¥ The two U. S. carriers currently operating non-stop service between the U. S. and Scandinavia
are Delta and American, with Delta operating 14 weekly nonstop flights between New Y ork and
Stockholm and American operating 14 weekly nonstop flights between Chicago and Stockholm.
See Exhibit JA-6. In addition, Atlantis European Airlines operates 2 weekly nonstop flights
between Los Angeles and Stockholm, and other European carriers offer on-line services between
the U. S. and Scandinavia on a one-stop basis. See Exhibits JA-6 and JA-33. Thus, competition
in air services between the U. S. and Scandinavia is comparable to that between the U. S. and the
Netherlands, Switzerland, Belgium, Austria, Italy and the Scandinavian countries that existed at
the time the Department granted antitrust immunity to KLM/Northwest, Delta/Swissair/
SABENA/Austrian, United/Lufthansa/SAS, and Alitalia/KLM/Northwest.
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cause for concern. In this case, the increase will be zero. Furthermore, as noted above, two
major U.S. carriers provide nonstop service in the U. S.-Scandinavia market and numerous
European carriers provide one-stop service between the U.S. and Scandinavian points via their
hubs. Exhibit JA-6, JA-33.

Moreover, as the Department noted when approving and granting antitrust immunity to
the United/Lufthansa/SAS aliance:

... [clompetitors will have free and open access to the marketplace due to the

U.S.-Denmark, Norway and Sweden Open-Skies accords. Despite the large

market shares held by SAS in the Scandinavian markets, we see no barriers to

entry by other U.S. airlines in the Denmark, Norway and Sweden markets.
Order 96-11-1at15. Accordingly, with Open Skies agreements in place in each of the four U.S.
country pair markets involved, other airlines will have the ability to react quickly and enter the
market should the alliance attempt to raise prices above, or reduce services below, competitive

level s?

c. There Will Not Be a Substantial Reduction in Competition in
Air Servicesin Anv City Pair

SAS and Icelandair do not compete on a nonstop basisin any U.S.-lIceland/Scandinavia
city-pair market today. See Exhibit JA-6. Icelandair provides nonstop service only between

Reykjavik and New York/JFK, Boston, Baltimore, Minneapolis and Orlando, while SAS provides

1% See also Order 96-5-12 at 22-23 (United/L ufthansa alliance)(even though the alliance would
carry 42% of the total U.S.-Germany traffic, because there was open entry and numerous other
U.S. carriers were already operating service in that market, the Department concluded that other
carriers could “enter the U. S.-Germany marketplaceand . . . increase their service if the alliance
partners attempt to raise prices above competitive levels (or lower the quality of service below
competitive levels). ").
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nonstop flights over the following city-pairs. Newark-Copenhagen, Newark-Stockholm, Newark-
Oslo, Chicago-Stockholm, Chicago-Copenhagen and Seattle-Copenhagen. There are no nonstop
overlap city-pairs in the current SAS/Icelandair service to Scandinavia and Iceland. Thus, there
will be no reduction of nonstop competition on any of the U. S.-Reykjavik routes as SAS does not
compete in those markets today, and no reduction of nonstop competitionin any U.S.-
Scandinavia city-pairs served by SAS.

While Icelandair has offered one-stop competition on certain U.S.-Scandinavia city-pairs,
the only common U. S. metropolitan market is New Y ork/Newark; Icelandair does not operate
from Chicago or Seattle. Based on an analysis of QSI data, Icelandair’s historic participation in
the three New Y ork-Scandinavia city-pairs where SAS offers nonstop flights (New Y ork/
Newark-Oslo, New Y ork/Newark-Stockholm, and New Y ork/Newark-Copenhagen) has been
smal. lcelandair’'s QSI market share is estimated at approximately 1% in each city-pair. See
Exhibits JA-23-25. An analysis based on MIDT data compiled from the CRS systems yields
similar results; Icelandair’ s market shares for the 3 New Y ork-Scandinavia city-pairs are between
6.3% and 8.5%. See Exhibits JA-29-3 1. Accordingly, there will not be any substantial reduction
of competition even were Icelandair’ s one-stop services considered a competitive option for
price-sensitive business travelers.

Moreover, there will still be substantial competition on these New Y ork-Scandinavia city-

pairs offered either by U. S. carriers nonstop or by other European carriers offering connections



Joint Application of

SASandICELANDAIR

Page21

via their hubs. See footnote 14, above. Accordingly, approva of and grant of antitrust immunity

for the SAS/Icelandair alliance will not adversely affect competition in any city-pair market.

d. The Cooperation Agreement Will Increase Competition
Among Global Airline Networks

Finally, several Departmental Orders have suggested that the Department should also
examine the effects of a proposed operational merger on competition between carrier alliances on
aglobal basis — i.e., competition between networks — before granting immunity to the proposed
aliance:

Without minimizing the significance of city-pair analysis, however, we believe it is
also important to recognize that the rapid growth and development of global airline
alliance networks requires an additional perspective on competitive impact — the
perspective of aworldwide aviation market in which travelers have multiple
competing options for reaching destinations over multiple intermediate points.
The pro-competitive effects of global alliances can be particularly evident in the
case of the so-called “behind- and beyond-gateway” markets where integrated
alliances with coordinated connections, marketing, and services, can offer
competition well beyond mereinterlining. . .. Integrated alliances can, in short,
offer amultitude of new on-line services to literally thousands of city-pair markets,
on aglobal basis. Thus, a significant element in antitrust analysisis the extent to
which facilitating airline integration (through antitrust immunity or otherwise) can
enhance overall competitive conditions.

Order 96-5-12 at 17- 18; see also Order 96-5-26 at 19-20.

When this standard is applied to the proposed SAS/Icelandair alliance, the same
conclusion (L.e., that “U.S. consumers and airlines should be the major beneficiaries of this
expansion and the associated increase in service opportunities’) is compelled. The SAS/Icelandair
alliance, by linking together the two carrier networks, will bring on-line service to over 500 new
city-pair markets with annual traffic flow in the thousands of passengers. Examples of new on-

line routings created by the alliance include Boston-Budapest, Baltimore-Tallinn, Minneapolis-
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Narvik, and JFK-Riga. The alliance will significantly increase service opportunities for thousands
of passengersin Icelandair’s U.S. gateway markets bound via Reykjavik for Scandinavia and
other pointsin Europe (served viaSAS’ Scandinavia hubs) by increasing transatlantic service
options and enhancing service competition between airlines for traffic in such cities.

As was the case with other recently approved aliances, the Open Skies agreementsin
place between the U. S. and Iceland and the Scandinavian countries allow other airlines,
individually or as part of an alliance, to extend their networks to the U.S.-I celand/Scandinavia
markets, as well as beyond/behind gateway markets served via pointsin the U.S. or Iceland or
Scandinavia, “in response to inadequate service or supracompetitive prices. " Order 96-5-12 at
18. As aresult, the Cooperation Agreement will enhance competition between SAS/Icelandair
and other alliances such as those of Alitalia/KLLM/Northwest, Air France/Delta and American/
Swissair/SABENA, which alliances are serving pointsin the U.S. and Scandinavia as part of their
global networks.

3. SAS and Icelandair Will Not Proceed With the Cooperation
Agreement Without Antitrust |mmunity

Under existing precedent, the Department does not grant antitrust immunity to agreements
that would not violate the antitrust laws unless the parties will not implement the agreement
without immunity. See Order 99- 11-20 (Alitalia/KLM/Northwest); Order 96- 11-1 (United/
Lufthansa/SAS); Order 96-5-26 (Delta/Swissair/SABENA/Austrian); Order 96-5-12 (United/

Lufthansa); Order 92-11-27 (KLM/Northwest). SAS and Icelandair cannot and will not carry out
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the panoply of joint activities contemplated by the Cooperation Agreement without immunity and
protection against the threat of costly private antitrust litigation.

Among other things, the Cooperation Agreement contemplates joint sales and marketing
activities, scheduling coordination, integration of route networks, and joint pricing decisions.
Even though these arrangements will expand service and achieve merger-type efficiencies that
cannot be achieved otherwise, without antitrust immunity there will be, as noted above, the
continuing risk that the parties activities will be challenged in U. S. legal proceedings by
competitors or others. This threat will chill aggressive expansion of the alliance, impede the
integration of the parties’ transatlantic operations, and reduce its benefits to the traveling and
shipping public. As a General Accounting Office (“GAQ”) Report on airline alliances released in
1995 noted:

[DOT and DOJ] officials stated that they believed the key benefit of immunity [in

the Northwest/KLM casg] is the protection from legal challenge by other airlines,

thereby allowing Northwest and KLLM to more closely integrate their operations

and marketing than they otherwise would for fear of legal reprisal.@’

That rationale is as applicable today as it was when written, and is as applicable to the proposed

SAS/Icelandair alliance as it was to the KIM/Northwest alliance.

C. Approval of and Grant of Antitrust Immunity to the Cooperation
Agreement Will Advance U.S. Foreign Policy Objectives

Approving and granting antitrust immunity to the SAS/Icelandair Cooperation Agreement

as sought herein would advance U. S. foreign policy objectivesin at least two respects: it would

1¢ GAO, International Aviation: Airline Alliances Produce Benefits, but Effect on Competition is
Uncertain, Report to Congressional Requesters (April 1995) at 30 (“Report”).
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effectuate an aliance that is fully consistent with U. S. international aviation policy, and it should

serve as a catalyst for the liberalization of other international aviation markets where cooperation

agreements exclusively between non-U. S. carriers are contemplated.

1. The Cooperation Agreement Promotes U.S. International Aviation
Policy

The International Aviation Policy Statement, supra, recognizes that international alliances
and code sharing are important and innovative competitive tools that produce benefits for carriers,
passengers, communities, and the U.S. economy as a whole. Policy Statement at 4. In fact, there
is now ample evidence that international alliances generate benefits to consumers. In a speech last
year, Charles A. Hunnicutt, former Assistant Secretary for Aviation and International Affairs,
stated that "[w]e have found that international alliances enhance, not reduce, competition. We
have al so determined that they have produced additional valuable public benefits, such as
providing millions of consumers and thousands of communities with improved air service and
lower fares” (Remarks before the World Travel and Tourism Annual Conference, Berlin,
Germany, March 8, 1999).

A broadening and deepening of the alliance between SAS and Icelandair is fully consistent
with the Policy Statement and former Assistant Secretary Hunnicutt's conclusions, as well as the
GAOQO's report on airline alliances, which noted that:

In the long run, consumers could pay lower fares, according to many U.S. and

foreign airline representatives, as (1) airlinesin aliances integrate further and

achieve cost efficiencies that could be passed on to the consumer and (2)
competition increases among alliances and between aliances and other airlines.
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Report at 44-45. The Cooperation Agreement is fully consistent with these pro-alliance policies.
As contemplated by the GAO, the SAS/Icelandair aliance will increase transatlantic service
options and benefit consumers as the airlines achieve otherwise unattainable efficiencies.

Applying this policy to carrier aliances, the Department has approved expansions of
alliances between United and Lufthansa (Order 96-5-27), Delta, Swissair, SABENA and Austrian
(Order 96-5-26), United, Lufthansa and SAS (Order 96- 1 I-1), and, most recently, Alitalia, KLM
and Northwest (Order 99-11-20). As demonstrated above, the expansion of the SAS/Icelandair
aliance is wholly consistent with these actions.

2. The Grant of Antitrust Immunity is a Valuable Inducement for
Liberalization of |nternational Aviation

Protection from costly, vexatious private antitrust litigation is an important inducement to
airlines to accept the benefits and burdens of an open competitive environment. Such protection
isavailable only to carriers operating in an Open Skiesregime. Antitrust immunity is thus akey
negotiating tool available to the Department to encourage foreign governments to agree to Open
Skies regimes and thereby remove restrictions on access to their international markets by U.S.
airlines. As evidenced by the SAS/Icelandair alliance, immunity is avaluable inducement for Open
Skies even where U. S. carriers are not aliance participants.

In concluding Open Skies agreements with the United States, many of the countries
concerned expressed an expectation that, by providing the opportunity for open entry into their
international markets by U. S.-designated airlines, the U. S. would reciprocate by making it

possible for their national carriersto enter into alliances with U.S. airlines that would enjoy the
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same protections from costly U.S. antitrust lawsuits as the KLM/Northwest alliance? Thus, the
Memorandum of Consultants ("MOC"), signed April 26,1995, by representatives of the U.S. and
the governments of Denmark, Norway and Sweden, stated:

The Scandinavian delegation expressed to the U.S. delegation the importance of

providing for sympathetic and expeditious consideration to requests for antitrust

immunity for operational and commercial cooperation and integration between

airlines of Scandinavia and the United States on no less favorable terms than the

language contained in the U.S.-Dutch Memorandum of Consultations dated

September 4,1992. The Scandinavian delegation indicated that antitrust immunity

isan essential compliment to open skiesin order to compete against other global

aliances.

Memorandum of Consultations, dated April 26,1995.

As evidenced by the Alitalia/KLLM, Swissair/SABENA, Lufthansa/SAS, and now
Icelandair/SAS alliances, antitrust immunity is an extremely valuable inducement to entering into
an Open Skies Agreement with the U. S, regardless of whether a U. S. carrier is an actual or
prospective aliance partner. Indeed, the Scandinavian, Icelandic and other European authorities
entered into Open Skies agreements with the United States to enable their national airlinesto
expand pursuant to cooperative agreements not only with U.S. carriers, but also with other
foreign carriers, and such expansion has already begun to occur. See Order 96-11-1
(SAS/Lufthansa aliance); Order 96-5-26 (Delta/Swissair/SABENA/Austrian aliance); Order 99-
12-5 (KLM/Alitalia alliance).

Thus, existing Open Skies agreements, coupled with approval for the Cooperation

7 Inits report on international alliances, the GAO pointed out that the Department’ s decision to
grant antitrust immunity to the Northwest/KLM alliance “implied a favorable treatment of future
applications by other U. S. airlines and foreign airlines in exchange for liberal aviation accords. "
Report at 52.
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Agreement between SAS and Icelandair, as well as the recent alliances between
Alitalia/KLM/Northwest, United/Lufthansa/SAS, and American/Swissair/SABENA (DOT
approval pending), will provide a significant commercial incentive to other nations — in Europe
and elsewhere — to reach liberal, open-entry bilateral agreements with the United States. At the
same time, the commercia benefits and efficiencies accruing from the Cooperation Agreement
will enable SAS and Icelandair to increase their competitiveness with other alliances which have
implemented similar agreements, placing additional commercial pressure on rival European
carriers and carrier aliances.

Accordingly, approval of and a grant of antitrust immunity for the Cooperation Agreement
will, asit has with other recent alliances, help further the United States’ overall international
aviation policy by encouraging other nations to enter into Open Skies Agreements with the United
States to further their carriers commercia arrangements, whether with U.S. carriers or with other
international airlines.

V. OTHER APPROVAL ISSUES

A. IATA Condition

Consistent with the Department’ s decisions on all of the above-mentioned alliances, ¥ and
with the understanding that this condition will be imposed on al similarly operated immunized

alliance carriers, Icelandair is prepared to join SAS and voluntarily withdraw from participation in

¥ See Order 99- 11-20 at 16-17 (Alitalia/KLM/Northwest); Order 96-11- 1 at 23 (United/
Lufthansa/SAS); Order 96-6-33 at 23-24 (Delta/Swissair/SABENA/Austrian); Order 96-5-27 at
17 (United/Lufthansa); see also Order 99-11-20 at 16, n. 4 1, wherein the Department notes that,
by letter dated May 8, 1996, Northwest and KLM agreed to voluntarily limit their participation in
IATA.
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any IATA traffic coordination activities that discuss any proposed through fares, rates or charges
applicable between the United States and Denmark, Norway, Sweden and Iceland, and the United
States and any other countries designating a carrier granted antitrust immunity for participation in
similar alliance activitieswithaU. S. carrier?
B. 0&D Survey Data Reporting By SAS and | celandair
Consistent with the Department’ s decisions in Alitalia/KLM/Northwest, United/
Lufthansa/SAS, Delta/Swissair/SABENA/Austrian and United/L ufthansa, should the Department
grant approval of, and antitrust immunity for, the Cooperation Agreement, SAS and Icelandair are
prepared to provide similar O&D Survey data.2 Specificaly, SAS and Icelandair would agree to
report full itinerary Origin-Destination Survey of Airline Passenger Traffic for all passenger
itineraries that include a United States point.
C. Duration of Approval
SAS and Icelandair urge that the Department grant the requested approval and immunity
for at least afive-year term, consistent with the duration of approvals granted to Alitalia/
KLM/Northwest in Order 99- 11-20, United/Lufthansa/SAS in Order 96- 11-1, Delta/Swissair/
SABENA/Austrian in Order 96-5-26, United/Lufthansa in Order 96-5-12, and KLM/Northwest in
Order 92-11-27. As the Department concluded in KLM/Northwest, “a shorter term may not

allow the full effect of the implementation of the Agreement to become apparent. Furthermore,

19 SAS withdrew from IATA participation as a condition of Department approval of the United/
Lufthansa/SAS Alliance. See Order 96-11-1.

W SAS already provides such data as a condition of Department approval of the United/
Lufthansa/SAS Alliance.
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Section 414 [now 49 U.S.C. 41308] does not require usto review the implementation of the
Agreement within a shorter period of time.” Order 92-1 |- at 16.

V. RESPONSE TO REOUEST FOR ADDITIONAL INFORMATION

In conjunction with the joint application filed by Alitalia/KLM/Northwest for antitrust
immunity, the Department requested that the applicants provide certain additional information.
Order 99-5-10. In order to enable the Department to act expeditiously on this application, SAS
and Icelandair are or will be submitting the following information, which is comparable to that

recently requested from Alitalia, KLM and Northwest:

A. Provide all joint applicants cor porate documents (in English or with
English trandations) dated within the last two years that address
competition in the U.S. transatlantic markets.

SAS and Icelandair will separately file the requested documents, accompanied by motions
for confidential treatment under Rule 12.

B. Provide all joint applicants studies, surveys, analysis and reports (in
English or with English trandations) dated within the last two years,
which were prepared by or for any officer(s) or director(s) (or
individual(s) exercising smilar functions) for the purpose of
evaluating or analyzing the proposed enhanced alliance with respect
to market shares, competition, competitors, markets, potential for
traffic growth or expansion into geographic markets, and indicate (if
not contained in the document itself) the date of preparation, the
name and title of each individual who prepared_each such document.

SAS and Icelandair will separately file the requested documents, accompanied by motions

for confidential treatment under Rule 12.
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C. Provide Origin & Destination (O& D) traffic for the most recent 12-
month period available for both SAS and Icelandair’s top 100 markets
with .S, gateway_ci assenger _origin or ination peint.

SAS and Icelandair will separately file the requested documents, accompanied by motions
for confidential treatment under Rule 12.

D. In addition to the information requested in the preceding item,
provide an analysis of the effect on international competition of the
proposed closer arrangements among the joint applicants.
Specifically, address the competitive effect in city-pair markets where
SAS alone or in cooperation with United and/or Lufthansa now
competes with | celandair.

As noted, SAS and Icelandair through the Cooperation Agreement intend to broaden and
deepen their transatlantic cooperation in order to improve the efficiency of their coordinated
services, expand the benefits available to the traveling public, and enhance their ability to compete
with other carriers in the transatlantic marketplace.

The effect on competition of the SAS/Icelandair cooperation will be to make the combined
SAS/Icelandair network a more effective transatlantic competitor, and increase the overall level of
competition, especially in the US-Scandinavian markets. The principal competitors of SAS and
Icelandair in the U.S.-northern European markets today are American, Delta, British Airways,
KLM and Air France. All provide transatlantic service from multiple U. S. gateway cities either on
a nonstop or one-stop connecting basis. For example, British Airways serves Scandinavia from
20 U.S. cities via London; KLM from 12 U.S. cities via Amsterdam; and, of course, American
and Delta have on-line service to Stockholm from numerous U.S. cities via Chicago and New
Y ork, respectively. By linking their networks, SAS/Icelandair will serve seven U.S. cities

whereas SAS aone serves only three. In effect, this will double SAS’ access to the U.S. market.
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On nonstop routes where Icelandair provides limited one-stop competition for the SAS
nonstop services — mainly New Y ork-Copenhagen/Stockholm/Oslo — there will continue to be
rigorous nonstop and one-stop competition offered by American, Delta, British Airways, Air
France and KLM. These carriers account today for 40.5% of the local traffic on New York-
Stockholm and almost 30% on New Y ork-Copenhagen. Exhibits JA-28, JA-26. The
SAS/Icelandair agreement will also make SAS a more effective competitor because SAS will be
able to offer direct flights to each Scandinavian capital from New York/JFK as well as Newark, at
both an early and late evening departure window. The traveling public will benefit from these
same carrier improvements in travel options available on SAS.

Finally, on transatlantic routes where SAS presently cooperates with United and
Lufthansa, the SAS/Icelandair arrangement will offer travelers new arrival and departure options.
Code-sharing on United domestic flights feeding Chicago and Newark, and code-sharing on
Lufthansa U.S.-Germany flights, typically require travelers to depart early from their U. S.
departure city. With Icelandair’s late evening departures, SAS passengers departing from Boston,
Orlando, Minneapolis and Baltimore2! will have another option to choose from for travel to
Scandinavia. Indeed, in some cases the travel times between U. S. cities and Scandinavia via

Reykjavik are faster than existing travel times via Chicago or Newark.

2V The |celandair departure times from Boston, Baltimore, Orlando and Minneapolis are 8:30
p.m., 8:10 p.m., 6:00 p.m. and 6:40 p.m., respectively. Official Airline Guide, International,
March 2000.
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E. Describe the extent to which airport facilities, including gates and
dots, are available to U.S. flag carriers who want to begin or increase
service at cities in Iceland, Denmark, Norway and Sweden served by
SAS and Icelandair.

The principal gateway airport in Iceland is Keflavik airport outside of Reykjavik.
According to specifications, Keflavik airport is a“ Schedule Movement Active’ 24-hour airport.
The airport is not slot-restricted, nor is there any significant runway congestion. While there is
currently occasional gate congestion in the peak morning and afternoon hours, aterminal and gate
expansion project that is slated to be completed by the Fall of 2000 is expected to fully alleviate
such occasional congestion. There are no restrictions on the use of this airport by U.S. or other
carriers.

The principal gateway airports in Scandinavia are Copenhagen (Denmark), Oslo
(Norway), and Stockholm/Arlanda (Sweden). As further discussed below, none of the airports in
these cities are congested to the point where a potential new entrant would have trouble obtaining
slots and/or gates for new transatlantic services.

In Copenhagen, the airport has gradually been increased over the years by more efficient
use of the three runways and their parallel operations. The maximum number of movements has
subsequently increased from 76 per hour in1995 to 8 1 per hour (as of Summer 2000). An
ongoing study indicates that a further increase to 90 movements per hour might be effected as

early as Winter 2000/2001.
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The new airport in Oslo, opened in the Fall of 1998, isuncongested. The airport has two
runways, and, in theory, has a maximum capacity of 80 movements per hour.2

Finally, the airport in Stockholm/Arlanda islargely uncongested and has, like the
Copenhagen airport, seen its capacity increase over the last few years (from 66 movements per
hour in 1995 to 70 movements per hour as of Winter 1999/2000). In addition, a third runway at
thisairport is currently under construction, and, when it opensin 2002, it is expected that the
airport capacity will increase to 90 movements per hour.

Accordingly, none of the airports involved (in either Iceland, Denmark, Norway or
Sweden) would pose a potential barrier to new entrants proposing to offer similar transatlantic
services.

F. Discuss significant service and equipment changes anticipated by the
joint applicants and the integration of SAS's international route
svstem with |celandair’s U.S.-Iceland-Europe route system.

The SAS/Icelandair cooperation will result in significant service and equipment changes
that will benefit U. S.-Scandinaviaand U. S.-Iceland travelers.  With the benefit of SAS’s
Scandinavian identity and years of experience marketing U. S.-Scandinavian travel, Icelandair
plans to upgrade Orlando to daily service for winter 2000/2001 from the current level of 3 times
per week. The ability to market Orlando jointly with SAS as a destination for Scandinavia- and
Iceland-originating travelers makes this arealistic strategy for the first time.

In addition, Icelandair contemplates, as a result of the cooperation with SAS, being able to

add asixth U.S. gateway. A number of U.S. cities are under consideration for start-up in summer

2/ As of Winter 1999/2000, the actual average number is 55 movements per hour.
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2001; such an expansion would only be possible because of the ability jointly with SAS to sell
from the new U.S. city Scandinavian and other European points served on the SAS network.
SAS too is contemplating new U.S. gateways with the delivery of new Air-bus330 and
340 aircraft scheduled for Summer 2001. For SAS, the cooperation with Icelandair offers the
opportunity to develop a market identity at Icelandair’ sinterior U. S. points (such as Orlando,
Baltimore or Minneapolis) that would be invaluable for the launch of nonstop service to

Scandinaviafrom anew U. S. gateway.
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CONCLUSION
For the foregoing reasons, SAS and Icelandair request that the Department approve their
Cooperation Agreement under 49 U.S.C. 41309 and exempt SAS and Icelandair and their
respective affiliates from the antitrust laws pursuant to 49 U.S.C. 41308, for a period of no less
than five years in duration, to allow the applicants to proceed with the Cooperation Agreement.

Respectfully submitted,
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TH'S AGREEMENT i s made and entered inte as of 2000 becweern:

1. SCANDINAVIAN AIRLINES SYSTEM Denmark-Norway-Sweden, @ Scandinavian
consortium, having its head of fice at Frosundaviks Allé 1, SE-195 67,

St ockhol m Sweden, acting fur and en behalf of itself and its sister
consorrium, SAS Commuter (together “SAs7), and .

2. FLUGLEINIR H.F - ICELANDAIR, a cempany i ncorporated i n Iceland,
having its head office at ReykjavikAirport,101Reykjavik, Iceland,

(ET"),

each a "Party" and together the “Parties”.

WEEREAS:

(&) SAS and FI each provi de air transportation Services and seek to
attain the highest standards of quality service and value fox the benefit
of their respecrive passengers;

{B) sag and £z Wi Sh 't 0 increase each Party’g opportunities o offar air,
transportation services between the US and Europe and points beyond the US

and Europe.

() 5as and FI Wi sh to cffer custoners a W der cheiceOf travel and
seamless services by optim zing the use of airerafr capacity, rerminal and
ground facilitliss through cc-ordinated schedul es, i nproved interline

servi ces and extended Code Sharing:

NOWIT 1s AGREED AS FOLLOW
1. Definiticng and interpretation

I n this Co-operation Agreement, unless Ot herw Se specified:

1.1 capitalised terms shall have the neani ngs ascribed t 0 them i N
Schedul e 1: :

1.2 references te Clauses and Schedulez are to clauses of, and schedules
To, this Co-cperaticn Agreement;

1.3  headings to ciauses and Schedul es are gox conveni ence only and shall
not af fect the interprecation Of this Covoperarion Agreenent;

1.4 references to a “persoen” shall be construed to include any
individual, firm conpany, government, state and agency of a state ox
any Jjoin® venture, association ox partnership (whether or mest havi ng
sepaxata legal personaliry); and

b



1.5

2.2

2.3

“Co-operation Agreement” shall mean this Agreement includiag any
Implementing Agreements asS well asS appendices/schedules/exhibits/-
annexes nereto and thereto being in force from time to Time.

Scope of the co-operaticon

The Co-operation

The CO-oOperati on Agreement is based on the following principlas and
cbjectives:

« Development of potential bilateral traffic between pcints in the
US and points in Eurcpe and points beyond the US and Eurocpe
referred to as Co- operati on Routss.

. Operational efficiency of marketing andecales.

The Co-operation shall be created on the basis of and subjeer tc the
terms and conditions set out in this Co~operation Agreement.

Areas of Ceo=cpezation

The Parties shzll implement and oper at e the Co-operaticn as
stipulated i n this Co-operati on Agreement with respect to each of the
following areas, Which are further descyibed in Clause 3:

Generally Applicabkle Service Standards
Schedule Co-ordination

Code Sharing

Hosting

Fares and special proratas

Mazketing and sales

Frequent Ilyer program participation
Station and ground handling services
Cargo services

1NN VO I N W 2
- . . N -

.
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The Parties inrtend to explore and pursue orther opportunities fer
cperaticnal ef ficiencies, such as joint utilisation of either Party's
services and facilities, whenever feasibles. Such other areas of co-
cperation may include integraticn of Yi el d management and revenue
allocation.

Contractual framewerk

This Covoperation Agreement establishes the framewezk for the
implementaticn and opexation a-f the Co-operation between the Parties.
The Parties have prepared/shall jeointly prepare Implementing
Agreenent s pursuant t 0 Clause 4.2, inorder to define furthar and put
inte effect the details Of the Co-operation between them. Each



2.4

3.2

Implementing Agreement shall be based upen and consiszent with and
its provisions shall be interpreted by refersnce to this Co-cperation
Agreement, except as the Parties may otherwise expressly agree in zny
such Implementing Agreement. The | Npl ement i NQg Agreements identified
at the time of signing ¢f this Co-operation agreement are listed in
Schedul e 2. .
In the esvent of any inconsistencies between this main document and
any appendi ces/ schedul es/ exhibits/annexss hereto and the
Implementing Agreements, the provisions of this mzin document shall
prevail unless the opposSite is expressly stated. The appendices/-
schedules/exzhibits/annexes shall between them prevail in the order
they are enumerated.

Retention of corporate identity

The Parties shall remain independent adeach Party shall retzin its
own cor por at e identity and brand name and its autonomous decizion
making rights and powers.

Basic prinsiplez f£or each area of co~cperation
Generzally Applicabla Service Standarda

For passengers cf the Parties’ Code Shared Flights, each Prxrtyagrees
to recipracally provi de the Participaring Carrier's passengers with

sevices on €QUAl  ternms es itS OWN passengars. WNotwithstandihg this,
the Qperating Carrier shall operate Code Shave Flights in accprdance
with its own service standards and procedures.

Schedule co-ordination

The Parties Shal|l. each use reascnazble efforts, consistent Witk their

=

regpectlive operational constraints, to co-ordinate the schedule s of
their respective airline networks in crder to inprove the ezisting
services ON Ceo-cperation Routes and to minimise passenger wa_‘%ing
time fOr connections and services through their combined networks.

Bach Party shall have the unilateral right to modify its schedulss,
and to add er diseontinue individual £flights or routes at its|scle

discretion.
Cada Sharing

Each Party shall nake flights cperated by it available for the other
Party on a code-shared basis (" Coda Shared Flights”) as the Parties

may jointly Sel ect fromrcime To time, subject t0 2ll necessary
government apprevals including underlying code shara rights.




3.8

The Parries shall jointly prepare a Code Share Implementing Agreement

in order to define further and put |
conditions of Code Shared Flights.

For the purpose of implementation
Paxties shall each develop at its
provi de the Participating Carri er
inventory information t O enable th

seats under theParticipating Carriez’s designator code.

of the CRS system shall be incorpe
Implementing Agreement.

Hozting

nto affect the derails and

f the Code Shared riights, the

wn cest autamated procedures o

ith the Operating Carrier’s seat
Participating Carrier to sell

The derails

ated in the Code share

SAS shall provide FI with Hosting services pursuant to the relevant

Implementing Agreement.
Fargs and special prorates

FPares for air transportation shall

be caleculated and apportioned,'

between the Parties as set forth in the Cade Sharing Implementing
Agreement, the Prorate Implementing Agreement or any oTher agresment,
which is in effect from time to tinge.

Mazketing and =ales

2.6.1 Harmonisation of narketing agtivities

The Parties shall harmonise ¢
be nutual | y agreed i n order ¢

heir marketing activities a2s shall
o stress the sexvice benefits of

the Ce-operacien in their resg:eetiv;e markets.

Neither Party shall use any T

rademark, tradename, logo, or

service mark of the other Pazty without the pricr written

consent of the other Pasty.

.6.2 Joint conmunication and sales

Us

programs

The Parries shall include mutjually agreeabl e references tothe

Co-operation in applicable c

ercial and promeotional

activities. The Parties shall jointly devel op plans for

mut ual | y agreeabl e joi nt communication and Sal es and incentive

programs. Agentand customer S
upon between ths Partiss in re

Salesincentive

FI shall) pay sal es incentive

Implementing Agreement, and Sas shal |
pursuant to other Implementing Agreenent(s)

by the Parties.

al es programs shall be agreed
| evant | npl ementing Agreements.

t 0 SAS pursuiant to relevant
pay sal es incentive te FI
if nutually agreed




3.7 Freguent flyer prograzm parilcipation

FI shall participate i N SAS Eurcbonus program and SAS shall
participate i N FI’s Saga program, pursuant to ONE or mere freguent
flyex programpazticipation agreenents (“Frequent Flyer Agreement”)
(being Implementing Agreenents) in order to define further and put
into effect the derails and coaditions Of thefrequent flyer ’
participation program.

3.8 Statien and ground handling servicas
3,8.1 Ground handling

FI shall obtain passenger ground handling from 82S or from the
same passenger ground handling agent as used by SAS at airports
used for its schedul ed international Code Shared Flights, covering
such airports whera SAS provi des ground handling and pursuant tg
the terms of the Ground Handling Agreement between SAS and FI,

whi ch will at all times reflect market races.

3.8.2 Access to =ach other's |ounges
The Parties agrse that lounge access shall be granted as follows:

(1) Oon all routes en which the Parvigs have a Code Share
arrangement, each Party’s passengers shall pe given
access to the other rPartys lounges ON mutually acgreeable
terms and conditionsas set out in the zelevant
Implementing Agreement.

{ii) opall routes other than those covered above, |ounge
accessPrivileges, charging and other details shall be
agreed on a case by case basis.

3.8 Cargo gervicea

The Parties shall explore joint activicies for increased business
opportunities To achi eve increased efficiency and customer service in
their respective car go areas.

3.10 Other areas of co=gperaticn

The Parties shall explore other opportunities fOr oparatiocnal
efficiencies, such as intagration of yiel d managenent and revenue
allecation, but such cther areas of co-sperztion da not form part Of
this Co-operation Agreement unl ess and until the Parties have set cut
the terms and conditions for such co-operation in one or moze
Implementing Agreement(s) .,



4.2

4.3

4.4

loplementation

Mutnal pnblic announcemant

The Parties will co-ordinate and consult with each other on the Text
and timing ¢f press releases relating to the Co-operation, or ,this
Co-operation Agreenent and neither Parry will make any press or othsr
anncuncement or statement relating to the Co-operation or this Co-
operaticn Agreement without the pri or approval of the other Party.

Regulatory approval to be seughr

To the exrtent necessary, the Parties shall work togethar to secure
all governmental and cther requlatory approvals necassary te put the
Ce-cperation intoeffect-

NO Infringemant Of | aw etc

Ne Party shall be reguired by this Co-operation Agresement under any
circumstances to take any acti on which would infringe any statute,

regulation or approval or the nrder of any authority orcourt having
durisdicticn over such Party or over all or any of the transacticns
contemplated by this Co-cperaticn Agreement,

NC bzeach of existing econtractual relationships

Neither Party intends tec interfere with the rights, ebligations or
terms of any existing agraements t 0 which the other is a signatory er
cause a breach by the other of any agreements with a third party.
Accerdingly, each Paxrty shall take zll necessary steps to aveid
breaches of their agresments with third parties that may be caused by
actions taken Dy it pursuant to its obligatiens under this and any
other agreement. Also, neither Party inrends to rake any acticn that
is intended to contravene Or CauSe€ breach of Or defanlt in any
provision of any agr eenent either Party has with a third party.

Netification regarding arrangements with third party carriers

(3) Withour prejudice to the previaions of Clause 8§, Termination,
and with axception of SAS’ existing and future ce-operaticons
and arrangements due te its partnership in the Star Alliance,
each Party shall notify the other Party by ho less than 120
days notice in advance of (i) any zalliance or othex significant
co-operation 2greement similar in scope to this Co-operation
Agresement which it preposes to enter into with any thizd parry
glr carrlex, or (ii) any significant extensi on or amendment
which it proposes to make toe any existing alliance or co-
operation agreement similar in scope to this Co-operatioen
Agreement with anythird party air carrier, fellawing the

g



slignature date of this Co-operation Agreement and affecting the
craffic fl OW On the Co-cperation Routes.

(B) In order to maximise synergies znd enhance customer service,
the Parties shall seek to have alliances and co-operation with
the same third party air carriesrs, where fesasinle.

]

(o)) Neither Party shall, with the same exception as stazed in
Clause 5 (A) abovewith respect tc SAS' partnership in the Star
Alliance, enerinte any ot her Code Sharing agreenent with any
third parry ecarzier witheut prior di SCUSSIi ON with the othex
Party wheresuch Code Sharing agreenent may have a significant
effect on the traffic flow on the Cc~operation Routes.

Management and Co-ordination

Subj ect to O ause 7.1, the Parties will establish a management system
te formulate, overseaandinplement this Co-operation agzeement, &=
follcows:

A) Each Party will nominate reprasentatives to a Joint Co-
operaticn Committes, which will:

(i) meonitor the perfermance ¢of the partnership with regard to
defined areas of Cec-operation;

(ii) eval uate and analyse t he performance Of the partnership
(iii) implement the policies for the Co-operation;

(iv) seekto identify ways to improve the performance of the
Co-coperation; and

(v) establish and di sband worki ng groups as it deems
necessary.

The decisions of the Joint Co-operation Committee shall be made
by the unanimous agreement of al | menbers present, Whi ch mnst
include at least one representative of each Party in order for
a decision to be valid.

(B) Each party will nominate one senior €XecCuUtive, beiang the co-
operation beard, whereto matters of strategic concern and
matters not golved through the Joint Co-operarion Committee
should be sddressed. Meetings should be on reguest basis only.



7.1

7.3

Proraquisitss for the Co-cparatiocn

Conditicons precedent

The Ce-operation shallnot take esffezz until and unl ess the following
matcers have been achi eved oX cbrtained:

7.1.2 Regulatory clearances

All Apprcvals, if sny, being applied for i ncl udi ng (without
limtation) any relevant clearances Or informal expressicons of
non-opposition acceptable to beth Parties from relevant
conmpetition and ocher regulatory authorities, in each case
subjaect to conditions, if any, acceptable to both Parties,

7.1.3 Implemencing Agreamsnts

The Parties shall negotriate and upon oObtai ni Ng the necessary
regulatory approval execut e the Implementing Agreements. |f

implementation of the Implementing Agreements should be y
delayed, the Co-operation wWill be implemented as mutuzlly
agres=d.

Co-operati on to fulfil conditions precsdant

The Parties shall co-cpsrare fully and shall individually and
collectively use 21l reasonable endeavours to fulfil Or procure the
fulfilment of the conditions set out in Cl ause 7.1, cn or before
their respective deadlines and shall notify tha other Barty

i mredi atel y upon the satisfaction of such conditions. Except for
regulatory clearances, the Parties nmmy jecintly agree to waive 1
whole Or in part all or any of the conditicns precedent gex cut in
Clause 7.1.

Subsaquent Approvals

The Parties shall co-operate fully and shall individually znd

col l ectively use all reascnable endesvours t 0 procure any subsequent
Approvals that may becone necessary. To theextentthat any relevanc
Approval , after being granted, ls subseguently revcked OI naterially
and adversely altered in relation to one or both of the Parties, or
any subsequent Approval is refused, the Parzies shall maet in an
effort to adjust the termes of this Co-operation Agreenent in an
equitable mannezr and continue the Co-operation in accordance with the
original intentions of the Partias.

Terninaricn dua to non-Approval
|f the failure to cbtain or maintain a Necessary govermmenta

Appreoval, authorisation, exemption or license has & Material e¢ffect
on either Perty, The affected Party Ny terminate this Co-cperation



s.1

10.

Agreement by Qi Vi ng the ot her Party sixty (60) days notice i N writing
unless earlier tarmination is mandated by governmentzl rul e or order.

Term ,

This Co-operation Agreement Shal | continue indefinitely from the date
of exscution of this Co-operaztion Agreement unless terminated in
accordance with any of the provisions in Artiele 8. The Parties may
termnate this Co-cperation Agreement foOr conveni ence i n accordance
with Article S.1.

Termination
Terminazion wirthout Cause

Tither Partyshal | ke entitled to terninate this Co-cperation /
Agreement by serving upen the other Party not |ess than six (8)
months notice in witing effective ar the end of an IATA Traffic
Peri od.

Termination for Causs

Any Party shall at all cimes have the right to terminate this Co-
cperation Agreenent with immediace effect by serving witten notice
ONn the other Party Wthin three (3) monthe of the terminating Party’s
first becoming aware Of the occurrenceefany of the foll ow ng

events:

(1) an Insolvency Event in respect Of the other Barty:
(i4) a Change of Cecnrrol in respect of the other Party; or

(iii) a Material Default that is not capable of remedy or that, i¥
capable of remedy, is not remedied tO the terminating Party’s
reasonable satisfaction within thirty (30) days after =zhat
Parry has given the cther Party that has allegedly cammitted
the Material Default written notice requiring the Material
Default to be renedied.

Effect of tezmination

Exercise byeither Party cf its right te terminate under any
provision of this Co-operation Agraement will NOt affect Of | impair
its right to enforce its orhes i ghts Or remedies under this Co-
operaticnAgreenent.



11.

L.

11.
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Prior to termination f or whatever reason taki ng effect, the parties
may disecnsgand agree upon provisions, obligations and commercizl
praograms which they will continue with after termination so as to
praserve traffic feed tothe Cec—operztion Routes -and minimise
inconvenience to passengers travelling on the Cao-cperation Routes,
In this regard, the rarties will endeavour CO continue with as many
aspects of this Co-operation, which they mutually agree, are
commercially justified to continue with.

| f this Co-operaticon Agreement is terminated in accordance with its
provisions, either Party may upon giving the ether Party thirty (30)
days witten notice ternm nate any or all Implementing Agreements,
excluding the | nplementing Agreement on Eesting, which agreenment will
be solely governed by the tezms and conditions of that agresment, to
expire at the same date as this Ce-cperaticn Agreement, izrespective
of what IS stared in the relevant Implamenting Agreement(s).

Upon termination of this Co-operation Agresment, all Confi denti al
Infermation, including any copies theresf mede by the receiving
Parey, must be returned to the c&closing Party or destrayed if
request ed by the disclosing Party.

e
J

Governing law and dispute resclution.
Governing law

This Agreenent shall be governed by and construed i S. zccerdance with
Swedi sh law, without reference to the cheice of law provisions
thereof.

Digpute raseclutien

The Joint Co-operation Committee shall attempt to resolve any
disputes that arise concerning the interpretaticn of this Co-
opezration Agreenent or the performance of either Party. The Joint Co-—
operation Commitree shall meet within thirty (30) days Upon receipt
of notice by either Party that a dispute exists.If the Jeint Co-
operation Committee camnot resclve any such dispute within seven (7)
daysfollewingt he firstday of suech neeting, the dispute shall be
referred te One or more nMenbers of the executive management ofeach
Party who shall meet personally within thirty (30) days of such
referral, If no resolution is reached within thrae (3) werking days
following the first day of such meeting, either Party may refer the
matter to arbitration as specified in Clausa 11.3, Arbitration,
below.
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11.3 Arkitration

All disputes arising out of or relating to this Co-cparation
Agreasment Shal |l be finally settled by arbitration. The arbitration
shall. be conducted i n Stockhol m Sweder, i n the English language in
sccordance with UONCITRAL rules. The Tribunal shall consistT of, three
arbitrators who shall be qualified | awers and experienced in the
airline industry. Each Party Shall select one arbitrator of its
choice and the two arbitrators shall then joincly agree on the
salection Of the third arbitrartor.

11.4 Finality of azbitzation

The decision Of the arbitratecrs appcinted pursuant re Clause 11.3,
Arbitration, shall be final, conclusive and binding On the Parties,
who hereby expressly waive all rightsof appeal or recourse to any
court, except (i) such rights which cannov be waivsd by the | aw of
the place of arbitration, and (ii) where arbitratien rulings are
alleged to be arbitrary, capricious, illegal or without a reazsonable
basis on the record. All awards and decisions may be enforced in any
court of competent jurisdicrion.

12. Confidentiality
12.1 ILimitaticn on diseclezure and use ¢f information

Except in any proceeding te enforce any of the provisions of this Ce-
operaticn Agresment, neither Party will, without the prior written
consent of the Ot her, use, publicisze or disclose to any thixrd party,
except each Party’s legal adviser as privileged attorney/client
information, neithexr directly or indirectly, any of the following
(hereinafter ~Confidential Information”): (a) this Co-operatiecn
Agreement OF any of the terms or conditiecns of this Co-operation
Agreenent or (b) any Implementing Agrsement or the terms Of
conditions Of any |nplementing Agreement or (c) any confidential or
proprietaxy information Or data, either oral or written, received
fromand designated as such by the discl osing party.

12.2 Production to gevermmental authority

If a governmental aut hority regquests either Party to produce or
diselese te the authority this Co=cperation Agreenent or any of the
terms Of conditions Of this Co-operation Agreement, such Party, at
its option andafter notifying the ocher Parry, may produce or

di scl 0se the rsquested document Of informaticn,
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124

1z2.5

12.6

12.7

12 -

Disclosure to emplovees

Each Party may disclose, to the extent necessary, this Co-operation
Agreement or any of the terms or conditions Of this Co-operation
Agreenent (or any aspect thereof) t 0 certain of its employees or
unions (co the extent required under any cOllective bargaining
agrsement or any | aw previding foz a consultation righc of

empl oyees).
Response t o0 legal procass

If either Party is served with 2 legal process reguiring the
production eor disclosure of any Confidential Information, then that
Party, before conplying, willimmediately notify the non-disclosing
Parzy and the non-disclosing Party shall have a reasonable period of
rime to Lntervene and contest disclosure or preduction.

No other use of exchanged data

Neicther Partyshal | Use information or data provided by the other.
Parry (whether or not designated confidential or proprietary) in
connection with chis Co- operation Agreenent except in fulfilment of
ite obligatiens her eunder,

No Adequat e Remedy

Each Parry acknowledges and agrees that the Party having Confidential
Informarion disclosed will have no adequate renedy at law if there is
a breach or threatened breach of the provisiens set fozthin this
Clause and, accordingly that rthe Parry havi ng Confi denti al
Information disclesed shall be entitled toan injunction oz other
equitableorpreventative relief against the other Party for such
breach or threatened oven Nothing herein shall be construed as a
waiver of any cother legal or equitable remedies, which may be
available to t he Party havi ng Confidential Information di scl osed in
the event of a2 breach or threztened breach of the provisicns set
forth i N this Clause and the Party havi ng confidential Infecrmaticn
disclesed may pursue any ot her such renedy, including the recovery of
damages.

Survival

The restrictiocns and obligaticns of a Party receiving Confidential
Information and the rights of the di scl 0sing Party under the
provisions sert ferth i N this Co-operation Agreement shall survive the
termination of thi S Co-operation Agreement for a periecd of Ten {10)
years.

(b
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14.1

14.2

14.3

14.4

1s.

13

Ferce majours

Neither Parry will be |iabl e for delaysor failure in performance
under this Co-operation Agreement caused byacts of God, war,
strikes, labour disputes (including strike and | ockout), werk
stoppage, fire, fl 00d, acts of government or othar zegulatery,
authozity, or any ot her event beyond the control of that party. In
such case,

ta) neither Party Shall heheld t0 pay any damages or cost of
whatever ki nd except for any accrued right and liability, and

(b) the Parties shall discuss and agree onthe action to be taken.

NO waivar

No waiver of any breach of this Co-cperation Agreement shall be held
te censtitute a waiver of any other subsequent breach. y

No del ay oX emission on the part of either Party in exercising any
right, power or remedy provided by | aw or under this Co~operation

Agreenent shall impair such right, power or remedy or coperate as a
waiver t hereof .

The single or partial exercise by either Party of anyright, power or
remedy provided by law or under this Co-operation Agresemenz shall not
precl ude any other or further exercise therecf or the exercise of any
other right, power or remedy by that Party.

The rights, powers and remedies provided in thi S Co-operation
Agreement Shal | be ecumulative and not exclusive or' any rights, powers
and remedi es provided by law.

Severabhility

In the event that any one or more of the provisions of this Co-
operation agreement shall be determined to be invalid, unenforceable,
or illegal, such invalidity, unenforceability or illegality shall not
sffect any other provision of this Co-operation Agreement. The
invalid, unenforceabl e cr illegal provision is t 0 be replaced by an
effective provision which comes as close &5 possible To the original
intention of the Parties. The same applies in case of cmissisas not
intended by zhe Parties.
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Indemnification

Except as otherwise provided in any Implementing XAgreement, each
Parry shall indemify and hol d harmless the other Party, its
directors, officexrs,employeesandagents fromall liabilities,
damages, leosses, claims, suits, judgements, costs and expenses,
including reasonabl e attorneys’ fees, incurred by the other Party as
a result Of any claims for damage to or | 0ss of any property er death
orinjury e any person (but excluding property or empleoyeesofzhe
cther Parry)against it that arise outof or in connection with:

the performance or failurecf performance of the indemnifying Partv’s
obligazions hereunder;

and/or

any products cor services received from or supplied by the
indemnifying Pasty in connection with this Co—omeration Agreement
provided always that:

(i) the claim is not caused by negligence of the other rarrty

(i1) the other Party promptly notifies the i ndemifying Parry of any
such cl ai min writing;

{11i) the other PFarty shall cede (te the extent required and
pernittedby| aw) tothe indemnifyingParty, if the larter so
requests, scle contrel of the defence and any relarted
settlement negotiztions;

{iv) the other Party provides te the i ndemifying Parcy, at: the

latter’s expense, all reasonabl e information and assistance far ~

such defence or settlement; and

(v)  the indemnifying Party Shall not be |iabl e for any serrlement
of any suen claimor suiz entered into by the other Party
Wi t hout the i ndemni fyi ng Party’s censent.

Exclusion of consequential dapages

Welzher party shall be liable for any indirect, special, incidentazl
or consequential damage, including |ost revenue, lost profic or lost
prospective econonmi ¢ advant age, whether or nor foreseeable and
whether or not baged on contract, statutory liability, tToxT, warranty
claims or ortherwise in connecticn with thi S Co-cperation Agreement,
and/or t he products or services provided hereunder, and each Party
hereby I €l eases and Wai ves any claim agai nst the other Party
rsgarding such damage.
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Costs and expenges

Save as otherwise stated in this Co-operation Agreenent, each party
shall pay itS own costs and expenses in rel ati on ro the negoriation,
preparation, execution and carrying into effect of this Co-cperatian
Agreement and other agreements forming part of t he Co-operatipgn.

Notieca
2Addressas

Notices, demands, consents, appzovals and any ot her ceommunicazien
required =z permtted under <hie Co-operation Agreement shall bg in
writing and given to the following -addrezses (or such ot her address
as the relevant Party may notify CO the other Party in writing for
the purpcss of this Co-operation Agreement.

For ¥I: For SAS: ,
Flugleidir n.f. - Icelandair Scandi navi an Airlines system
Reykjavik Airporc Frdsundaviks 2llé 1, Solna
101 Reykjavik SE-1%5 87 Stockhelm
| cel and Sweden
Attn: Seniox Vice Fresident attn: Vi ce President

Marketing and Sal es Partnership & alliances
Fazx: +354 S0S 0766 Fax: +46 8 797 54 80
Sarvice

Any notice shell be deemed served when received if transmitted by
mail, courier or facsimile.

No third-party beneficiaries, neo agsignment
No third-party beneficiaries

wpersen Of entity other than the Parries shall have any righre,
claims, benefits or powers under this Ce-operaticn Agreement and this
Co-operation shall nor be ecenstrued Or interpreted to coafer any
right, claims, benefits Orf powers upon any third parcy. There are na
third parry beneficiaries of this Co-operation Agreement.

No agsignment

No Party shall assign all or any part of the benefiz of, oOr icrs
rights or benefits under, thi S Co-operaticn Agreement. Any purported
assignment Of this Co-operation Agreemsant shall have no effect as

4o
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against the other Party. Any purported assignment without the
approval of xhe other Party may be considered a Material Default of
thigs Co-operation Agreement allowing such Parry to terminate this Co-
operation Agregmant in accordance with Clause 9.4 Termination for
Cause.

Entira agreement and variation
Entire agreement

This Co-operation Agreement (together withany Implementing
Agreements) constitutes the entire agreement between the Parties
zelating Tte the Co-operation and, save to the extent repeated in or
expressly preserved by this Cc-operation Rgreement, supersades and
extinguishes any prier drafcs, agreements, undertakings
representaticns, warrantiesand arrangements of any hature
whatsoever, whether or NOt in writing, relating to the Co-operation,
except in the case Of fraud. /

No representation

Each party acknowledges that in antering intc this Co-operation
Agreement it is not ralving upen any representation, warranty,
promise or assurance made Of given by any other perscn, whether or

not in writing, at any time prior O the execution of this Co-
cperatien Agreement, except in the case of fravd.

Vgriatiocn

This Co~cperaticn Agreement MAY be modified ONly by a written
instrument duoly executed by or on behalf of each Party.

Survival

Notwithstanding terminaticn of this Co-operation Agresment,

Clause 11 Governing | aw and dispure resclution
Clause 12 Confidentiality

Clause le Indamnificarion

Clause z3 Language

shall survive such termination.
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22. Affiliates

The terms a2nd conditions of this Ce-operzation Agreement shall not
extend to include an Affiliare of 2 Parry eother than SAS Commuter
unless the prior written comsent of both the other party and che
Affiliate concerned have been obt ai ned. s

Nei t her Party shall make use of its Affiliates In ozder to circumvent
irs obligations under this Cowoperaticn Agreement.

23. Language

Any conmuni cati on given delivered ormade by one party to the othar
under or | n connection with this Co-operati on Agreement shall be in
English. The language to be used in the ordinary conduct of bugirness
of the Co-operation shall be Engli sh.

IN WITNESS WHEREOF, the parties herete have caused this Co-operaticn
Agreement to be executed in two (2) counterparts of which the partiss have
taken One each as of whe dare first above wrivten.

FLUGLETBIR KH.F. = ICELBNDAIR SCANDINAVIAN ATRLINES STSTEM
Denmark-Norway=Swaden

By:% / Frrretate s By:

Neme: STE/ W Loty BloandSson] — wame: VRGN 'SgeenseN

Title: SEVIpp VieE FRECIDENT Title: SENIOR V|cL PRESIDENT
AARRETZNG AVD SGLES
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SCHEDULE 1
Definitians

"Affiliata” means, | N rslation to SAS, itS Sister consortium SAS Commuter,
and in relation to both Parties, any parest of subsidiary undertaking of
that Party from time to tima, in the sense that it sither direectly er
indiractly contrels, Or owns nore thanfifty (50)per cent of, ocne of the
Partles, or that it is directly or indirectly controlled or is more than
Ffifty (50)per cent owned by one of the Parries, andsuch cther
undertakings 25 the Joint Co-operati on Cemmittee mMay unani nously decide to
include in thi S definitien:

"Approval” NMEANS any consent, ruling, approval, authorisatien, licence,
confirmation, exemprion oxwaiverzequizedor consi dered appropriate by the
Parties in connection Wi th the conclusien and/or implementation of the Co-

cperation;

“Change of Control” means that another person or eantity that is not a party
tothis Co-operation AQreement becones theperson or entity that controls
(as this temm i S defined below) and/oxr is able To 2ppoint the majority of
the directors oftheboard (orcomparable governi Nng bedy) of a Party;

"Codae Shared Flights” NMeans the services on whichthe Parties have zgreed
to Code Share;

nCode Sharing” means the operarion DYy Oneair carrier of flights for which
seats are of fered by znother air carrier using its own designator code
alone or jointly with the Operating Carrier’s designator code:

“Control” means the possession, directly or indirectly, of the power to
direct Or cause the direction Of the management policies Of a persen,
whether t hrough t he ownership of voting securities, by contract, as trustee
or executor, or stherwise;

"Co-gperation”’ NMBANS the co-operation formed by the Parries on the basis of
and as general | y described in O ause 2, t he Co-operation;

nCo-operation Agreement” shall have the neaning ascribed "to it in Clause
1.5.

7Co=opezation Committee” means the operational committee established
pursuant to Clause 6.

“Co-sparaticn Routes” means the routes operated DY the Parries between the
US and Europa and points beyond the US and Eurocpe.

“Hozting” means SAS supplying FI with certain information technology
gelutions such as inventory control and yield management, as well as
distripution of services to other CSR's.
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Implementing Agreements

Implementing Agreenents on

1.

Code Sharing

Host i ng

Speci al Fares and prorate
Marketing and sales
Frequent Flyer Prograns

Station and G ound handling Service
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SAS and Icelandair
U.S. Nonstop Markets to Europe

ieessesmapecesccscccaanan,.
POTT S R ---..._...

ol
Tean
'o~‘~..
..- .-..-o»ov------a....-..\
-
- ....-_liuoagnnt-n----.-.__.. T
4 ; e . |_
v

bt 2%

SAS Routes

Icelandair Routes

Source: OAG Feb. 2000

v - vriqyx3g



Exhibit JA - 5

0002 ‘g4 vy :892ino0S

SalnoYy aleys opon
llepue|ad| pue QyS



Exhibit JA - 6

Nonstop Service Between the United States and Denmark,
Norway, Sweden, and Iceland - February, 2000

SAS

Nonstop Route Weekly Frequency Equipment

Newark - Stockhlom 14 767-300

Newark - Copenhagen 22 767-300

Newark - Oslo 14 767-300

Chicago - Stockholm 14 767-300

Chicago - Copenhagen 10 767-300

Seattle - Copenhagen 14 767-300

Icelandair

Nonstop Route Weekly Frequency Equipment

Boston - Reykjavik 14 757-200

Baltimore - Reykjavik 14 757-200

New York City (JFK) - Reykjavik 14 757-200

Minneapolis - Reykjavik 12 757-200

Orlando - Reykjavik 4 757-200

All Other Airlines

Nonstop Route Weekly Frequency Equipment Airline

Los Angeles - Stockholm 2 L1011-500  Atlantis European
Chicago - Stockholm 14 767-300  American Airlines
New York City (JFK) - Stockholm 14 767-300  Delta Air Lines

Note: Excludes code shares on the services shown

Source: OAG February, 2000



Exhibit JA - 7

Population of Denmark, Norway, Sweden, and Iceland - 1999

Population by Country/Area

Population % of Europe
Denmark 5,300,000 0.7%
Norway 4,500,000 0.6%
Sweden 8,900,000 1.2%
Three Countries 18,700,000 2.6%
Iceland 300,000 0.0%
Four Countries 19,000,000 2.6%
Europe 728,000,000 100.0%

Source: Population Reference Bureau
- 1999 World Population Data Sheet
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International Air Travelers Between the United States and
Denmark, Norway, Sweden, and Iceland - 1998

U.S. Travelers to Overseas Countries

U.S. Travelers % of Europe
Denmark 92,276 0.9%
Norway 92,276 0.9%
Sweden 138,414 1.3%
Three Countries 322,966 3.1%
Iceland 23,069 0.2%
Four Countries 346,035 3.3%
Europe 10,404,119 100.0%

Overseas Travelers To the U.S.

Overseas Travelers % of Europe

Denmark 142,188 1.3%
Norway 142,188 1.3%
Sweden 308,074 2.9%
Three Countries 592,450 5.6%
Iceland 23,698 0.2%
Four Countries 616,148 5.8%
Europe 10,593,006 100.0%

Travelers To and From Overseas

Total Travelers % of Europe
Denmark 234,464 1.1%
Norway 234,464 1.1%
Sweden 446,488 2.1%
Three Countries 915,416 4.4%
Iceland 46,767 0.2%
Four Countries 962,183 4.6%
Europe 20,997,125 100.0%

Source: U.S. Dept. of Commerce - International Trade Administration
- Survey of International Passengers



Exhibit JA - 9
Icelandair Transatlantic Schedules

Icelandair flight frequency to/from USA from Scandinavia via Reykjavik (KEF) airport for:
Summer 1999
Winter 1999/2000
Summer 2000

Summer 1999 Via Keflavik Airport |

KEF JFK BWI BOS MSP MCO
Avg. Frequency per Week Reykjavik New York Baltimore Boston Minneapolis Orlando
Copenhagen 26 7 7 6* 6" 0
Oslo 9 7 7 6 6 0
Stackholm 9 Z i 6 [ 0
* Copenhagen flights connecting to/from USA with a layover at KEF of 6 hrs.
Winter 1999/2000 Via Keflavik Airport

KEF JFK BWI BOS MSP MCO
Avg. Frequency per Week Reykjavik New York Baltimore Boston Minneapolis Orlando
Copenhagen 18 7 7 7 6* 2
Oslo 8 7 7 7 6 2
Stockholm 7 7 7 7 6 2
Summer 2000 Via Keflavik Airport

KEF JFK BWI BOS MSP MCO
Avg. Frequency per Week Reykjavik New York Baltimore Boston Minneapolis Orlando
Copenhagen 28 7 7 7 7 0
Oslo 9 7 7 7 7 0
Stockholm 10 7 7 7 7 0

Source: Icelandair Planning Department
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Exhibit JA - 10

SAS Transatlantic Schedules
Summer 1999, Winter 1999/2000, Summer 2000

City Pair

Equipment Frequency

Timetable in UTC Times

S99

SK901/902
SK903/904
SK907/908
SK937/938
SK943/944
SK945/946

W99/00 SK901 /902

S00

SK903/904
SK907/908
SK937/938
SK943/944
SK945/946

SK901/902
SK903/904
SK907/908
SK937/938
SK943/944
SK945/946

CPH-EWR-CPH 767-300ER DAILY
ARN-EWR-ARN 767-300ER DAILY
OSL-EWR-OSL 767-300ER DAILY
CPH-SEA-CPH 767-300ER DAILY
CPH-ORD-CPH 767-300ER DAILY
ARN-ORD-ARN 767-300ER DAILY

CPH-EWR-CPH 767-300ER DAILY
ARN-EWR-ARN 767-300ER DAILY
OSL-EWR-OSL 767-300ER DAILY
CPH-SEA-CPH 767-300ER DAILY
CPH-ORD-CPH 767-300ER DAILY
ARN-ORD-ARN 767-300ER DAILY

CPH-EWR-CPH 767-300ER DAILY
ARN-EWR-ARN 767-300ER DAILY
OSL-EWR-OSL 767-300ER DAILY
CPH-SEA-CPH 767-300ER DAILY
CPH-ORD-CPH 767-300ER DAILY
ARN-ORD-ARN 767-300ER DAILY

Source: SAS Planning Department

CPH1740 EWRO0205/0355 CPH1125
ARNO0840 EWR171 0/21 45 ARN0550
OSL0900 EWR1705/2320 OSL0630
CPHO0840 SEA1 835/2025 CPHO0555
CPH1340 ORD2240/0300 CPH1 110
ARNO0800 ORD1705/2130 ARNO0540

CPH1830 EWRO0315/0455 CPH1225
ARN0940 EWR1825/2245 ARNO0640
OSL1 000 EWR1825/0020 OSL0730
CPHO0935 SEA1 935/2125 CPHO0655
CPH1430 ORD2340/0400 CPH1210
ARNO0910 ORD181 0/2230 ARNO0650

CPH1745 EWR0210/0355 CPH1125
ARNO0840 EWR171 0/21 45 ARN0540
OSL0900 EWR1705/2310 OSL0630
CPH1335 SEA2335/0155 CPH1125
CPH1340 ORD2240/0300 CPH1 110
ARN0810 ORD1705/2120 ARNO0535



Exhibit JA - 11

U.S. - Europe Roundtrip Onboard Statistics - Passengers
YE Q2 1999
Ranked by Operating Carrier/Immunized Alliance

Onboard Passenger

Rank Airline Passengers Share HHI
1 Lufthansa/SAS/United 7,537,449 17.1% 293
2  British Airways 6,539,126 14.9% 221
3 Austrian/Delta/Sabena/Swissair 6,497,110 14.8% 218
4  Alitalia/KLM/Northwest 4,910,339 11.2% 124
5 American 3,616,077 8.2% 67
6 Virgin 2,822,206 6.4% 41
7 Continental 2,457,370 5.6% 31
8 Air France 1,957,424 4.4% 20
9 US Airways 1,079,152 2.5% 6
10 Aer Lingus 816,598 1.9% 3
11 TWA 704,942 1.6% 3
12 |beria 692,108 1.6% 2
13 Icelandair 409,538 0.9% 1
14 LOT Polish Airlines 322,496 0.7% 1
15 AirIndia 304,859 0.7% 0
16  Singapore Airlines 303,241 0.7% 0
17 Air New Zealand 282,684 0.6% 0
18 Martinair 269,956 0.6% 0
19 Aeroflot 250,941 0.6% 0

20 Finnair 217,838 0.5% 0
21 TAP Air Portugal 159,141 0.4% 0
22 LTU 216,391 0.5% 0
23 Royal Jordanian 135,721 0.3% 0
24 Olympic 196,524 0.4% 0
25 Condor 136,696 0.3% 0
Other 1,182,911 2.7% 1
Total 44,018,838 100.0% 1,035
lllustration: Assumes SAS and Icelandair combined for statistical purposes
Icelandair/Lufthansa/SAS/United 7,946,987 18.1% 326
New Total HHI 1,067
Chanae in HHI 32

Note: Data includes statistics of carriers operating the aircraft. Excludes code
share partners.
Source: U.S. DOT T-100
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Page 1 of 2
U.S. - Europe Roundtrip Onboard Statistics - Departures
YE Q2 1999
Ranked by Operating Carrier/Immunized Alliance
Actual Departure
Rank Airline Departures Share HHI
1 Lufthansa/SAS/United 35,956 16.5% 273
2  Austrian/Delta/Sabena/Swissair 35,563 16.3% 267
3  British Airways 27,384 12.6% 158
4  American 24,743 11.4% 129
5 Alitalia/KLM/Northwest 20,085 9.2% 85
6 Continental 13,413 6.2% 38
7 Air France 9,705 4.5% 20
8 \Virgin 9,034 4.1% 17
9 US Airways 6,983 3.2% 10
10 TWA 5,034 2.3% 5
11 Aer Lingus 3,625 1.7% 3
12 Iberia 2,987 1.4% 2
13 Icelandair 2,953 1.4% 2
14 Aeroflot 2,263 1.0% 1
15 LOT Polish Airlines 1,926 0.9% 1
16 TAP Air Portugal 1,260 0.6% 0
17 Air India 1,140 0.5% 0
18 Martinair 1,117 0.5% 0
19 Singapore Airlines 1,071 0.5% 0
20 Finnair 900 0.4% 0
21 Air New Zealand 897 0.4% 0
22 LTU 805 0.4% 0
23 Royal Jordanian 801 0.4% 0
24  Olympic 709 0.3% 0
25 Condor 682 0.3% 0
Other 6,723 3.1% 1
Total 217,759 100.0% 1,013
lllustration: Assumes SAS and Icelandair combined for statistical purposes
Icelandair/Lufthansa/SAS/United 38,909 17.9% 319 |
New Total HHI 1,058
Change in HHI 45

Note: Data includes statistics of carriers operating the aircraft. Excludes code
share partners.
Source: U.S. DOT T-100
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Page 2 of 2
U.S. - Europe Roundtrip Onboard Statistics - Departures
YE Q2 1999
Ranked by Operating Carrier
Actual Departure

Rank Airline Departures Share HHI

1T British Airways 27,384 12.6% 158
2 American 24,743 11.4% 129
3 Delta 23,661 10.9% 118
4  United 18,732 8.6% 74
5 Continental 13,413 6.2% 38
6 Lufthansa 12,581 5.8% 33
7 Air France 9,705 4.5% 20
8 \Virgin 9,034 41% 17
9 Northwest 8,428 3.9% 15
10 KLM 7,287 3.3% 11
11 US Airways 6,983 3.2% 10
12 Swissair 6,372 2.9% 9
13 TWA 5,034 2.3% 5
14 SAS 4,643 2.1% 5
15 Alitalia 4,370 2.0% 4
16 Sabena 3,844 1.8% 3
17 Aer Lingus 3,625 1.7% 3
18 Iberia 2,987 1.4% 2
19 Icelandair 2,953 1.4% 2
20 Aeroflot 2,263 1.0% 1
21 LOT Polish Airlines 1,926 0.9% 1
22 Austrian 1,686 0.8% 1
23 TAP Air Portugal 1,260 0.6% 0
24 AirIndia 1,140 0.5% 0
25 Martinair 1,117 0.5% 0
Other 12,588 5.8% 2
Total 217,759 100.0% 661

Note: Data includes statistics of carriers operating the aircraft. Excludes code
share partners.
Source: U.S. DOT T-100



Exhibit JA - 13

U.S. - Europe Roundtrip Onboard Statistics - Seats ' -%°' ' 2
YE Q2 1999
Ranked by Operating Carrier/Immunized Alliance
Onboard Seat
Rank Airline Seats Share HHI
1 Lufthansa/SAS/United 9,613,246 16.7% 280
2  British Airways 8,859,043 15.4% 238
3 Austrian/Delta/Sabena/Swissair 8,236,819 14.3% 206
4  Alitalia/KLM/Northwest 6,285,049 10.9% 120
5 American 4,698,395 8.2% 67
6 Virgin 3,448,215 6.0% 36
7 Continental 3,091,822 5.4% 29
8 Air France 2,448,906 4.3% 18
9 US Airways 1,396,571 2.4% 6
10 Aer Lingus 1,120,704 2.0% 4
11 Iberia 954,919 1.7% 3
12 TWA 936,575 1.6% 3
13 Icelandair 556,151 1.0% 1
14  Aeroflot 511,746 0.9% 1
15 Air India 472,025 0.8% 1
16 LOT Polish Airlines 438,586 0.8% 1
17  Singapore Airlines 415,200 0.7% 1
18 Air New Zealand 351,636 0.6% 0
19 Martinair 324,604 0.6% 0
20 Finnair 288,570 0.5% 0
21 TAP Air Portugal 221,130 0.4% 0
22 LTU 277,230 0.5% 0
23 Royal Jordanian 177,414 0.3% 0
24 Olympic 291,006 0.5% 0
25 Condor 183,458 0.3% 0
Other 1,823,953 3.2% 1
Total 57,422,973 100.0% 1,015
[llustration: Assumes SAS and Icelandair combined for statistical purposes
Icelandair/Lufthansa/SAS/United 10,169,397 17.7% 314 |
New Total HHI 1,048
Change in HHI 32

Note: Data includes statistics of carriers operating the aircraft. Excludes code
share partners.
Source: U.S. DOT T-100



Exhibit JA - 13

U.S. - Europe Roundtrip Onboard Statistics - Seats ' -%°2 2
YE Q2 1999
Ranked by Operating Carrier

Onboard Seat
Rank Airline Seats Share HHI

1 British Airways 8,859,043 15.4% 238
2 Delta 5,051,198 8.8% 77
3 Unted 4,937,884 8.6% 74
4 American 4,698,395 8.2% 67
5 Lufthansa 3,788,540 6.6% 44
6 \Virgin 3,448,215 6.0% 36
7 Continental 3,091,822 5.4% 29
8 KLM 2,520,584 4.4% 19
9 Northwest 2,519,948 4.4% 19
10 Air France 2,448,906 4.3% 18
11 Swissair 1,713,106 3.0% 9
12 US Airways 1,396,571 2.4% 6
13 Alitalia 1,244,517 2.2% 5
14  Aer Lingus 1,120,704 2.0% 4
15 Sabena 1,101,581 1.9% 4
16 |beria 954,919 1.7% 3
17 TWA 936,575 1.6% 3
18 SAS 886,822 1.5% 2
19 Icelandair 556,151 1.0% 1
20 Aeroflot 511,746 0.9% 1
21 AirIndia 472,025 0.8% 1
22 LOT Polish Airlines 438,586 0.8% 1
23 Singapore Airlines 415,200 0.7% 1
24 Austrian 370,934 0.6% 0
25 Air New Zealand 351,636 0.6% 0

Other 3,587,365 6.2% 2

Total 57,422,973 100.0% 663

Note: Data includes statistics of carriers operating the aircraft. Excludes code
share partners.
Source: U.S. DOT T-100



Exhibit JA - 14

U.S.-Europe Roundtrip Scheduled Service - Departures
February 2000
Ranked by Operating Carrier/Immunized Alliance

Scheduled Departure

Rank Airline Departures Share HHI
1 Austrian/Delta/Sabena/Swissair 2,814 17.2% 295
2  Lufthansa/SAS/United 2,738 16.7% 279
3  British Airways 2,038 12.4% 155
4  American 1,834 11.2% 125
5 Alitalia/KLM/Northwest 1,322 8.1% 65
6 Continental 1,172 7.2% 51
7  Air France 832 5.1% 26
8  Virgin 784 4.8% 23
9 US Airways 560 3.4% 12
10 Iberia 280 1.7% 3
11 Aer Lingus 272 1.7% 3
12  Icelandair 232 4% 2
13 TWA 224 1.4% 2
14 Olympic 128 0.8% 1
15 Aeroflot 120 0.7% 1
16  Martinair 96 0.6% 0
17 LOT Polish Airlines 94 0.6% 0
18 Singapore Airlines 88 0.5% 0
19 TAP Air Portugal 86 0.5% 0

20 Air New Zealand 73 0.4% 0
21 AirIndia 62 0.4% 0
22 Finnair 56 0.3% 0
23 Royal Jordanian 52 0.3% 0
24  Kuwait Airways 49 0.3% 0
25 Malev Hungarian Airlines 47 0.3% 0
Other 327 2.0% 0
Total 16,380 100.0% 1,044
lllustration: Assumes SAS and Icelandair combined for statistical purposes
Icelandair/Lufthansa/SAS/United 2,066 12.6% 159
New Total HHI 1,076
Chanae in HHI 32

Note: Data includes statistics of carriers operating the aircraft. Excludes code share
partners.
Source: February 2000 OAG



Exhibit JA - 15

U.S.-Europe Roundtrip Scheduled Service - Seats

February 2000
Ranked by Operating Carrier/Immunized Alliance

Scheduled Seat
Rank Airline Seats Share HHI
1 British Airways 651,088 14.9% 221
2 Lufthansa/SAS/United 757,890 17.3% 299
3  Austrian/Delta/Sabena/Swissair 659,394 15.1% 227
4  Alitalia/KLM/Northwest 405,816 9.3% 86
5 American 385,768 8.8% 78
6 Continental 307,180 7.0% 49
7 Virgin 286,722 6.5% 43
8 Air France 241,592 5.5% 30
9 US Airways 113,680 2.6% 7
10  Aer Lingus 79,984 1.8% 3
11 Iberia 79,360 1.8% 3
12 Icelandair 43,848 1.0% 1
13 TWA 43,352 1.0% 1
14  Singapore Airlines 34,584 0.8% 1
15 AirIndia 26,688 0.6% 0
16  Aeroflot 24,880 0.6% 0
17 Air New Zealand 24,192 0.6% 0
18 Martinair 23,184 0.5% 0
19 LOT Polish Airlines 21,817 0.5% 0
20 TAP Air Portugal 16,992 0.4% 0
21 Finnair 16,678 0.4% 0
22 Olympic 16,326 0.4% 0
23 Kuwait Airlways 14,693 0.3% 0
24 LTU 13,301 0.3% 0
25 Spanair 10,571 0.2% 0
Other 80,916 1.8% 0
Total 4,380,497 100.0% 1,051
lllustration: Assumes SAS and Icelandair combined for statistical purposes
Icelandair/Lufthansa/SAS/United 801,738 18.3% 335
New Total HHI 1,086
Change in HHI 35

Note: Data includes statistics of carriers operating the aircraft. Excludes code share
partners.
Source: February 2000 OAG



U.S. - Denmark Nonstop Service

Exhibit JA - 16

YE 99Q2
Departures

Carrier Departures Share HHI
SAS (Before Immunization) 2,721 100.0% 10,000
Total 2,721 100.0% 10,000

AS/Icelandair (After Immunization) 2,721 100.0% 10,000
New Total HHI 10,000
Change in HHI

Onboard Passengers
Carrier Passengers Share HHI
SAS (Before Immunization) 399,421 100.0% 10,000
Total 399,421 100.0% 10,000
SAS/Icelandair (After Immunization) 399,421 100.0% 10,000
New Total HHI 10,000
Change in HHI
Seats

Carrier Seats Share HHI
SAS (Before Immunization) 521,385 100.0% 10,000
Total 521,385 100.0% 10,000
SAS/Icelandair (After Immunization) 521,385 100.0% 10,000
New Total HHI 10,000

Change in HHI

Source: U.S.DOT T-100



U.S. - Norway Nonstop Service

Exhibit JA -17

YE 99Q2
Departures
Carrier Departures Share HHI
Northwest 121 14.4% 207
SAS (Before Immunization) 720 85.6% 7,329
Total 841 100.0% 7,536
SAS/icelandair (After Immunization) 720 85.6% 7,329
New Total HHI 7,536
Change in HHI .
Onboard Passengers

Carrier Passengers Share HHI
Northwest 4,132 13.7% 187
SAS (Before Immunization) 26,069 86.3% 7,451
Total 30,201 100.0% 7,638

AS/Icelandair (After Immunization) 26,069 86.3% 7,451
New Total HHI 7,638
Chanae in HHI

Seats

Carrier Seats Share HHI
Northwest 7,452 18.0% 323
SAS (Before Immunization) 34,001 82.0% 6,728
Total 41,453 100.0% 7,051
SAS/Icelandair (After Immunization) 34,001 82.0% 6,728 |
New Total HHI 7,051
Change in HHI

Source: U.S.DOT T-100



U.S. - Sweden Nonstop Service

Exhibit JA - 18

YE 99Q2
Departures

Carrier Departures Share HHI
American 707 28.3% 803
Delta 586 23.5% 552
SAS (Before Immunization) 1,202 48.2% 2,321
Total 2,495 100.0% 3,676

AS/Icelandair (After Immunization, 1,202 48.2% 2,321
New Total HHI 3,676
Change in HHI

Onboard Passengers
Carrier Passengers Share HHI
American 102,914 29.9% 891
Deita 85,907 24.9% 621
SAS (Before Immunization) 155,904 45.2% 2,045
Total 344,725 100.0% 3,558
SAS/Icelandair (After Immunization 155,904 45.2% 2,045
New Total HHI 3,558
Change in HHI .
Seats

Carrier Sfats %re HI—L
American 140,516 28.7% 823
Delta 120,849 24.7% 609
SAS (Before Immunization) 228,527 46.6% 2,176
Total 489,892 100.0% 3,607
SAS/Icelandair (After Immunization, 228,527 46.6% 2,176
New Total HHI 3,607
Chanae in HHI

Source: U.S. DOT T-100



Summary of Quality of Service (QSI)

Exhibit JA - 19

HHI
February 2000

Before After Market
Market Immunization Immunization Change
NYC - Copenhagen
Carrier 3,046 3,115 69
Immunized Alliances 6,585 6,702 117
NYC - Oslo
Carrier 2,918 3,023 104
Immunized Alliances 5,800 5,966 166
NYC - Stockholm
Carrier 2,534 2,587 53
Immunized Alliances 4,241 4,328 87

Note: New York City includes EWR and JFK.

Source: February 2000 OAG and ga’ QS| model. See Exhibit JA - 33.



Market Share By Carrier
February 2000

Exhibit JA - 20

New York City = Copenhagen Quality of Service (QSI)

QSlI Share HHI

Before Aftel Before After Market
Carrier Immunization Immunization| Immunization Immunization Change
Fl 0.7% 0.0% 1
SK 47.5% 0.0% 2,252
FI & SK 0.0% 48.2% 2,322
AC 2.2% 2.2% 5 5
AF 2.9% 2.9% 8 8
AZ 1.5% 1.5% 2 2
BA 2.9% 2.9% 8 8
CO 1.5% 1.5% 2 2
DL 2.7% 2.7% 7 7
El 0.1% 0.1% 0 0
KL 1.8% 1.8% 3 3
LH 3.9% 3.9% 15 15
NW 1.8% 1.8% 3 3
RO 0.0% 0.0% 0 0
SN 2.0% 2.0% 4 4
SR 1.1% 1.1% 1 1
TP 0.4% 0.4% 0 0
UA 27.1% 27.1% 733 733
Total 100.0% 100.0% 3,046 3,115 69

Note: New York City includes EWR and JFK.

Source: February 2000 OAG and ga® QSI model. See Exhibit JA - 33.




Market Share By Carrier
February 2000

Exhibit JA - 21

New York City - Oslo Quality of Service (QSI)

QSI Share HHI

Before After Before After Market
Carrier Immunization Immunization] Immunization Immunization Chanae
Fl 1.1% 0.0% 1
SK 47.1% 0.0% 2,222
Fl & SK 0.0% 48.2% 2,328
AC 1.1% 1.1% 1 1
AF 2.7% 2.7%
BA 4.6% 4.6% 22 22
CO 1.6% 1.6% 3 3
DL 6.9% 6.9% 48 48
KL 2.2% 2.2% 5 5
LH 2.4% 2.4% 6 6
NW 2.2% 2.2% 5 5
SN 2.3% 2.3% 5 5
SR 1.2% 1.2% 1 1
UA 24.5% 24.5% 599 599
Total 100.0% 100.0% 2,918 3,023 104

Note: New York City includes EWR and JFK.

Source: February 2000 OAG and ga® QSI mode!. See Exhibit JA - 33.




Market Share By Carrier
February 2000

Exhibit JA - 22

New York City - Stockholm Quality of Service (QSI)

QSI Share HHI

Before After Before After Markel
Carrier Immunization Immunization| Immunization Immunization Change
FI 0.8% 0.0% 1
SK 33.5% 0.0% 1,119
FI & SK 0.0% 34.2% 1,173
AA 1.1% 1.1% 1 1
AC 1.2% 1.2% 1 1
AF 1.5% 1.5% 2 2
AY 0.7% 0.7% 0 0
AZ 0.7% 0.7% 1 1
BA 1.3% 1.3% 2 2
CO 0.7% 0.7% 1 1
DL 33.0% 33.0% 1,091 1,091
IB 0.3% 0.3% 0 0
KL 1.6% 1.6% 2 2
LH 2.6% 2.6% 7 7
NW 1.6% 1.6% 2 2
SN 1.3% 1.3% 2 2
SR 0.8% 0.8% 1 1
UA 17.4% 17.4% 301 301
Total 100.0% 100.0% 2,534 2,587 53

Note: New York City includes EWR and JFK.

Source: February 2000 OAG and ga® QS| model. See Exhibit JA - 33.




Exhibit JA - 23

New York City = Stockholm Quality of Service (QSI)

Market Share By Carrier Grouped By Immunized Alliance
February 2000

QSI Share HHI

Before After Before After Markef
Carrier Immunization Immunization| Immunization Immunization Change
FI 0.8% 0.0% 1
AC/LH/SK/UA 54.6% 0.0% 2,984
FI & AC/LH/SK/UA 0.0% 55.4% 3,072
AA 1.1% 1.1% 1 1
AF 1.5% 1.5% 2 2
AY 0.7% 0.7% 0 0
AZ/KL/NW 3.9% 3.9% 15 15
BA 1.3% 1.3% 2 2
CO 0.7% 0.7% 1 1
DL/OS/SN/SR 35.1% 35.1% 1,234 1,234
IB 0.3% 0.3% 0 0
Total 100.0% 100.0%| 4,241 4,328 87

Note: New York City includes EWR and JFK.
Source: February 2000 OAG and ga® QS| model. See Exhibit JA - 33.




Exhibit JA - 24

New York City = Copenhagen Quality of Service (QSI)
Market Share By Carrier Grouped By Immunized Alliance

February 2000

QSI Share HHI

Before After Before After Markel
Carrier Immunization Immunization| Immunization Immunization Change
Fi 0.7% 0.0% 1 |
AC/LH/SK/UA 80.7% 0.0% 6,505
Fl & AC/LH/SK/UA 0.0% 81.4% 6,623
AF 2.9% 2.9% 8 8
AZ/KL/NW 5.1% 51% 26 26
BA 2.9% 2.9% 8 8
CO 1.5% 1.5% 2 2
DL/OS/SN/SR 5.8% 5.8% 34 34
El 0.1% 0.1% 0 0
RO 0.0% 0.0% 0 0
TP 0.4% 0.4% 0 0
Total 100.0% 100.0% 6,585 6,702 117

Note: New York City includes EWR and JFK.
Source: February 2000 OAG and ga® QS| model. See Exhibit JA - 33




February 2000

Exhibit JA - 25

New York City - Oslo Quality of Service (QSI)
Market Share By Carrier Grouped By Immunized Alliance

QSI Share HHI

Before After Before After Market
Carrier Immunization Immunization| Immunization Immunization Change
Fl 1.1% 0.0% 1
AC/LH/SK/UA 75.1% 0.0% 5,639
Fl & AC/LH/SK/UA 0.0% 76.2% 5,806
AF 2.7% 2.7% 7 7
BA 4.6% 4.6% 22 22
CcO 1.6% 1.6% 3 3
DL/OS/SN/SR 10.4% 10.4% 109 109
AZ/KL/INW 4.4% 4.4% 19 19
Total 100.0% 100.0%| 5,800 5,966 166

Note: New York City includes EWR and JFK.
Source: February 2000 OAG and ga® QSI model. See Exhibit JA - 33.




Exhibit JA - 26

New York City - Denmark MIDT Bookings
Market Share By Carrier

1999
MIDT Share HHI

Before Aftel Before After Market
Carrier Immunization Immunizatior| Immunization Immunization Change
Fi 6.3% 0.0% 39
SK 48.9% 0.0% 2,390
FI & SK 0.0% 55.2% 3,043
BA 13.4% 13.4% 180 180
KL 7.7% 7.7% 59 59
AF 6.3% 6.3% 40 40
LH 4.0% 4.0% 16 16
cO 2.8% 2.8% 8 8
UA 2.6% 2.6% 7 7
DL 1.8% 1.8% 3 3
SN 1.7% 1.7% 3 3
NW 1.2% 1.2% 1 1
AZ 1.0% 1.0% 1 1
SR 0.7% 0.7% 0 0
AY 0.5% 0.5% 0 0
AA 0.5% 0.5% 0 0
VS 0.3% 0.3% 0 0
LG 0.1% 0.1% 0 0
Other 0.2% 0.2% 0 0
Total 100.0% 100.0% 2,748 3,362 614

Note: New York City includes EWR and JFK.

Source: MIDT




Exhibit JA - 27

New York City - Norway MIDT Bookings
Market Share By Carrier

1999
MIDT Share HHI

Before After Before After Marke
Carrier Immunization Immunization| Immunization Immunization Change
FI 8.5% 0.0% 72
SK 58.0% 0.0% 3,360
FI & SK 0.0% 66.5% 4,416
KL 11.3% 11.3% 128 128
BA 8.2% 8.2% 68 68
AF 3.9% 3.9% 15 15
UA 2.4% 2.4% 6 6
AY 1.7% 1.7% 3 3
CO 1.5% 1.5% 2 2
NW 1.4% 1.4% 2 2
DL 1.2% 1.2% 1 1
LH 0.6% 0.6% 0 0
AA 0.5% 0.5% 0 0
SN 0.3% 0.3% 0 0
SR 0.2% 0.2% 0 0
VS 0.1% 0.1% 0 0
SQ 0.0% 0.0% 0 0
™ 0.0% 0.0% 0 0
Other 0.1% 0.1% 0 0
Total 100.0% 100.0% 3,658 4,643 985

Note: New York City includes EWR and JFK.

Source: MIDT




Exhibit JA - 28

New York City - Sweden MIDT Bookings
Market Share By Carrier

1999
MIDT Share HHI

Before Aftel Before After Markel
Carrier Immunization Immunizatior| Immunization Immunization Change
Fi 6.4% 0.0% 41
SK 42.2% 0.0% 1,783
Fl & SK 0.0% 48.6% 2,361
DL 21.1% 21.1% 447 447
KL 7.0% 7.0% 48 48
BA 6.7% 6.7% 45 45
AF 4.8% 4.8% 23 23
LH 2.6% 2.6% 7 7
AY 2.4% 2.4% 6 6
UA 1.8% 1.8% 3 3
CcO 1.2% 1.2% 1 1
SN 1.1% 1.1% 1 1
AA 0.9% 0.9% 1 1
NW 0.9% 0.9% 1 1
SR 0.4% 0.4% 0 0
LG 0.2% 0.2% 0 0
VS 0.1% 0.1% 0 0
0S 0.1% 0.1% 0 0
Other 0.1% 0.1% 0 0
Total 100.0% 100.0% 2,407 2,944 537

Note: New York City includes EWR and JFK.

Source: MIDT




Market Share By Carrier Grouped By Immunized Alliance

Exhibit JA - 29

New York City - Denmark MIDT Bookings

1999
MIDT Share HHI

Before After Before After Marke
Carrier Immunization Immunization| Immunization Immunization Changﬁ
Fl 6.3% 0.0% 39
AC/LH/SK/UA 55.6% 0.0% 3,087
FI & AC/LH/SK/UA 0.0% 61.8% 3,823
BA 13.4% 13.4% 180 180
AZ/KL/NW 9.9% 9.9% 98 98
AF 6.3% 6.3% 40 40
DL/OS/SN/SR 4.2% 4.2% 17 17
CcO 2.8% 2.8% 8 8
AY 0.5% 0.5% 0 0
AA 0.5% 0.5% 0 0
VS 0.3% 0.3% 0 0
LG 0.1% 0.1% 0 0
Other 0.1% 0.1% 0 0
Total 100.0% 100.0% 3,469 4,166 697

Note: New York City includes EWR and JFK.

Source: MIDT




Exhibit JA - 30

New York City - Norway MIDT Bookings
Market Share By Carrier Grouped By Immunized Alliance

1999
MIDT Share HHI

Before After Before After Markef
Carrier Immunization Immunization| Immunization [Immunization Change
Fl 8.5% 0.0% 72
AC/LH/SK/UA 61.0% 0.0% 3,724
FI & AC/LH/SK/UA 0.0% 69.5% 4,833
AZ/KL/NW 12.7% 12.7% 162 162
BA 8.2% 8.2% 68 68
AF 3.9% 3.9% 15 15
AY 1.7% 1.7% 3 3
CO 1.5% 1.5% 2 2
DL/OS/SN/SR 1.7% 1.7% 3 3
AA 0.5% 0.5% 0 0
VS 0.1% 0.1% 0 0
SQ 0.0% 0.0% 0 0
T™W 0.0% 0.0% 0 0
Other 0.1% 0.1% 0 0
Total 100.0% 100.0% 4,050 5,086 1,037

Note: New York City includes EWR and JFK.

Source: MIDT




Exhibit JA - 31

New York City = Sweden MIDT Bookings
Market Share By Carrier Grouped By Immunized Alliance

1999
MIDT Share HHI

Before After Before After Market
Carrier Immunization [Immunization| Immunization Immunization Changﬁ
Fl 6.4% 0.0% 41
AC/LH/SK/UA 46.5% 0.0% 2,167
FI & AC/LH/SK/UA 0.0% 52.9% 2,800
DL/OS/SN/SR 22.7% 22.7% 517 517
AZ/KI/NW 7.8% 7.8% 61 61
BA 6.7% 6.7% 45 45
AF 4.8% 4.8% 23 23
AY 2.4% 2.4% 6 6
CO 1.2% 1.2% 1 1
AA 0.9% 0.9% 1 1
LG 0.2% 0.2% 0 0
VS 0.1% 0.1% 0 0
Other 0.1% 0.1% 0 0
Total 100.0% 100.0% 2,862 3,455 593

Note: New York City includes EWR and JFK.

Source: MIDT




Summary of MIDT

Exhibit JA - 32

HHI
1999
Before After Market

Market Immunization Immunization Changﬁ
NYC - Denmark
Carrier 2,748 3,362 614
Immunized Alliances 3,469 4,166 697
NYC - Norway
Carrier 3,658 4,643 985
Immunized Alliances 4,050 5,086 1,037
NYC - Sweden
Carrier 2,407 2,944 537
Immunized Alliances 2,862 3,455 593

Note: New York City includes EWR and JFK.

Source: MIDT



New York City - Copenhagen Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue Operated Qsl
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops  Days Operations Value
SK EWR CPH 763 912 1815 755 201 229 0 _-Te-- 4 4.000
SK EWR CPH 763 912 18156 755 201 229 0 MTW-FSS 24 24.000
UA EWR CPH 763 9364 1815 755 201 229 0 MTWTFSS 28 14.000
SK EWR CPH 763 902 2355 1325 201 206 0 --T--S 2 2.000
SK EWR CPH 763 902 2355 1325 201 229 0 -W---- 4 4.000
SK EWR CPH 763 902 2355 1325 204 229 0 -=-F-- 4 4.000
SK EWR CPH 763 902 2355 1325 210 210 0 _--T-- 1 1.000
SK EWR CPH 763 902 2355 1325 213 29 0 _--T-S 5 5.000
SK EWR CPH 763 902 2355 1325 228 29 0 M- 1 1.000
UA EWR CPH 763 9366 2355 1325 201 203 0 --TF-S 1 0.500
UA EWR CPH 763 9366 2355 1325 202 202 0 -W---- 1 0.500
UA EWR CPH 763 9366 2355 1325 204 204 O -=-F-- 1 0.500
UA EWR CPH 763 9366 2355 1325 206 206 0 U S 1 0.500
UA EWR CPH 763 9366 2355 1325 209 209 o [|-W-- 1 0.500
UA EWR CPH 763 9366 2355 1325 210 210 o --T- 1 0.500
UA EWR CPH 763 9366 2355 1325 211 25 0 --W-F-- 5 2.500
UA EWR CPH 763 9366 2355 1325 213 27 o _-T-S 5 2.500
UA EWR CPH 763 9366 2355 1325 228 29 0 M-W-F-- 1 0.500
AC EWR CPH D9S/767  737/882 1520 755 228 229 M-W--Mm- | 0.026
AC EWR CPH D9S/767  737/882 1520 755 201 229 _-I-F- 8 0.207
AC EWR CPH D9S/767  737/882 1520 755 201 214 | M- 2 0.052
LH EWR CPH 340/737 411/6258 1620 920 201 229 MT----S 12 0.311
DL EWR CPH 333/ARJ 2884/2739 1635 1110 227 229 MTWTF-S 2 0.024
DL EWR CPH 333/ARJ 2884/2739 1635 1110 201 226 | MTWTF-S 22 0.266
SN EWR CPH 333/AR8 538/771 1635 850 212 229 _===-S- 3 0.078
SN EWR CPH 333/733 538/771 1635 850 212 229 _===F-- 2 0.052
SN EWR CPH 333/735 538/771 1635 850 212 229 MTWT--S 12 0.311
SN EWR CPH 332/733 538/771 1635 850 211 211 _=-=F-- 1 0.026
SN EWR CPH 333/AR8  538/771 1635 850 201 210 1 _----S- 1 0.026
SN EWR CPH 333/733 538/771 1635 850 201 210 _==-F- 1 0.026
SN EWR CPH 333/735 538/771 1635 850 201 210 MTWT--S 8 0.207
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2.0%
4.0%
4.0%
1.0%
5.0%
1.0%
0.5%
0.5%
0.5%
0.5%
0.5%
0.5%
2.5%
2.5%
0.5%
0.0%
0.2%
0.1%
0.3%
0.0%
0.3%
0.1%
0.1%
0.3%
0.0%
0.0%
0.0%
0.2%

aseg ejeq (ISO) @91n418S Jo Aljend
wioyyo01g/0iso/uabeyuadon) - IOA MaN

12 Jo | ebeyd
€€ - VI 1quux3



New York City - Copenhagen Quality of Service (QSI)

February 2000
Dept Arrive
Airline Depart Arrive Equpiment Flight Time Time Date
AF EWR CPH 744/735 3/1750 1705 910 201
co EWR CPH 744/735 80/9789 1705 910 201
LH EWR CPH 340/M80 409/6206 1715 830 201
UA EWR CPH 763/M81 9368/9305 1745 950 201
SK EWR CPH 763/M81 904/1419 1745 950 201
AC EWR CPH 767/M80 9324/9372 1745 950 201
UA EWR CPH 763/M81 9368/9303 1745 940 201
SK EWR CPH 763/M81  904/405 1745 940 201
AC EWR CPH 767/M80 9324/9370 1745 940 201
UA EWR CPH 343/321 3514/3688 1750 935 219
UA EWR CPH 343/321 3514/3688 1750 935 208
UA EWR CPH 343/320 3514/3688 1750 935 208
LH EWR CPH 340/32S 403/3162 1750 935 208
LH EWR CPH 340/32S 403/3162 1750 935 219
LH EWR CPH 340/32S 403/3162 1750 935 208
LH EWR CPH 747/32S 403/3162 1800 935 223
LH EWR CPH 747/32S 403/3162 1800 935 221
LH EWR CPH 747/32S 403/3162 1800 935 220
LH EWR CPH 747/32S 403/3162 1800 935 205
LH EWR CPH 747/32S 403/3162 1800 935 205
LH EWR CPH 747/32S 403/3162 1800 935 206
LH EWR CPH 747/32S 403/3162 1800 935 204
LH EWR CPH 747/32S 403/3162 1800 935 206
LH EWR CPH 340/32S 403/3162 1800 935 201
UA EWR CPH 742/321 3514/3688 1800 935 220
UA EWR CPH 742/321 3514/3688 1800 935 206
UA EWR CPH 742/320 3514/3688 1800 935 205
UA EWR CPH 742/321 3514/3688 1800 935 203
UA EWR CPH 343/321 3514/3688 1800 935 201
LH EWR CPH 747/32S 403/3162 1800 935 228
LH EWR CPH 747/32S 403/3162 1800 935 225

Effective Discontinue

Date
229
229
229
229
229
229
229
229
229
219
219
213
213
219
219
229
221
229
206
205
206
205
207
203
229
207
207
205
202
229
229

Stops
1

PRRPRPRRPRPRPRRPRPRRPRPEPRPRPRRREPRPRREPRPREPREPREPRERERRERRRLRERPR

Operated
Days
MTWTFSS
MTWTFSS
MTWTFSS
MTWTF-S
MTWTF-S
MTWTF-S
MTWTFSS
MTWTFSS
MTWTFSS

S
MTWTFSS
MTWTF-S
_Weees

MTWT-SS

Operations
28
28
28
24
24
24
28
28
28

1
10

-, .
o

— O NN W N O W e e e (] e e

Qsli
Value
0.725
0.725
0.725
0.622
0.622
0.622
0.725
0.725
0.725
0.026
0.259
0.026
0.026
0.026
0.259
0.026
0.026
0.130
0.026
0.026
0.026
0.026
0.026
0.078
0.233
0.052
0.026
0.078
0.052
0.026
0.026

Qsi
Share

0.7%
0.7%
0.7%
0.6%
0.6%
0.6%
0.7%
0.7%
0.7%
0.0%
0.3%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
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New York City - Copenhagen Quality of Service (QSI)

February 2000
Dept Arrive Effective Discontinue
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops
AZ EWR CPH 777/AR7  601/126 1805 1115 201 229 |
AZ EWR CPH 777/ARJ  601/126 1805 1115 201 229 |
AC EWR CPH 737/767 5955/9332 1815 1310 216 229 |
AC EWR CPH 727/767 5955/9332 1815 1310 201 215
NW EWR CPH D10/737 58/8427 1820 1140 201 229 1
KL EWR CPH D10/737 6058/1127 1820 1140 201 229 |
TP EWR CPH 313/320 1332/5810 1905 1305 201 229 |1
TP EWR CPH 313/320 1332/5800 1905 1305 215 229 |
TP EWR CPH 313/320 1332/5800 1905 1305 201 213 1
UA EWR CPH 735/763 663/9390 1915 1310 216 229 |
AC EWR CPH 737/767 5465/9332 1915 1310 216 229 |
UA EWR CPH 735/763 663/9390 1915 1310 206 207 |
UA EWR CPH 735/763 663/9390 1915 1310 201 205 !
UA EWR CPH 735/763 663/9390 1915 1310 208 215 |
AC EWR CPH 737/767 5465/9332 1915 1310 201 215 1
UA EWR CPH 763/M81 9370/9339 1920 1340 201 229 |
SK EWR CPH 763/M81  908/457 1920 1040 201 229 |
UA EWR CPH 777/763 906/9384 1940 1410 218 229 |
UA EWR CPH 777/M90 906/9384 1940 1410 213 229 |1
UA EWR CPH 777/763 906/9384 1940 1410 204 213 1
UA EWR CPH 777/M90  906/9384 1940 1410 201 211 1
BA EWR CPH 777/757 188/816 2035 1500 201 229 |
BA EWR CPH 777/757 188/812 2035 1415 201 229 |
BA EWR CPH 777/320 188/812 2035 1340 201 229 |
BA EWR CPH 777/757  188/812 2035 1340 201 229 |
El EWR CPH 332/735 106/622 2130 1550 210 218 2
El EWR CPH 332/735 106/622 2130 1550 219 229 2
El EWR CPH 332/735 106/622 2130 1550 207 218 2
El EWR CPH 332/735 106/622 2130 1550 219 222 2
El EWR CPH 330/735 106/622 2130 1550 206 206 2
El EWR CPH 330/735 106/622 2130 1550 201 203 |

Operated
Days
_-WTFSS

S
MTWTFSS
MTWTFSS
_-WT--S
M-F--
M-F-
MTWTF--
MTWTF--

-T---S-

Operations
20

Qs
Value
0.518
0.207
0.157
0.157
0.339
0.339
0.145
0.048
0.036
0.109
0.109
0.012
0.048
0.073
0.133
0.339
0.725
0.048
0.145
0.048
0.097
0.097
0.048
0.104
0.518
0.007
0.007
0.010
0.005
0.002
0.024

Qsi
Share
0.5%
0.2%
0.2%
0.2%
0.3%
0.3%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.1%
0.3%
0.7%
0.0%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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New York City - Copenhagen Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops
(010) EWR CPH D10/735 54/9835 2155 1445 201 229
AF EWR CPH D10/735  19/2350 2155 1445 201 229
SR EWR CPH 332/319  105/404 2335 1635 214 215 |
SR EWR CPH 332/319  105/404 2335 1635 201 226
SR EWR CPH 332/319  105/404 2335 1635 227 229
SR EWR CPH 332/AR1  105/404 2335 1635 226 227 |
SR EWR CPH 332/320 105/404 2335 1635 221 222
SR EWR CPH 332/320 105/404 2335 1635 201 208 !
DL EWR CPH 332/319 2665/2922 2335 1635 214 221
DL EWR CPH 332/320 2665/2922 2335 1635 207 208
DL EWR CPH 332/319 2665/2922 2335 1635 201 214
DL EWR CPH 332/ARJ 2665/2922 2335 1635 226 227
DL EWR CPH 332/319 2665/2922 2335 1635 222 226 1
DL EWR CPH 332/320 2665/2922 2335 1635 221 222
DL EWR CPH 332/319 2665/2922 2335 1635 228 229 1
DL EWR CPH 332/319 2665/2922 2335 1635 227 228 1
AF JFK  CPH SSC/735 1/1250 800 2105 201 229 1
AF JFK CPH  SSC/733 1/1250 800 2105 201 229 1
UA JFK CPH 742/321 3516/3688 1650 935 219 229
UA JFK CPH 742/321 3516/3688 1650 935 206 219
UA JFK  CPH 742/320 3516/3688 1650 935 205 213
UA JFK CPH 742/321 3516/3688 1650 935 201 205
LH JFK  CPH 747/32S 401/3162 1650 935 227 229
LH JFK  CPH 747/32S 401/3162 1650 935 220 220
LH JFK CPH 747/32S 401/3162 1650 935 213 213
LH JFK CPH 747/32S 401/3162 1650 935 206 206
LH JFK CPH 747/32S 401/3162 1650 935 204 205
LH JFK CPH 747/32S 401/3162 1650 935 219 229
LH JFK  CPH 747/32S 401/3162 1650 935 206 219 1
LH JFK CPH 747/32S 401/3162 1650 935 202 205
LH JFK CPH 747/32S 401/3162 1650 935 219 229

Operated
Days
MTWTFSS
MTWTFSS

MTWTFSS
MTWTF-S
8-
MTWTFSS

Operations
28
28

i N )

Qsli
Value
0.725
0.725
0.026
0.596
0.052
0.026
0.026
0.026
0.207
0.026
0.311
0.026
0.104
0.026
0.026
0.026
0.104
0.622
0.259
0.311
0.052
0.130
0.026
0.026
0.026
0.026
0.026
0.026
0.052
0.026
0.026

Qsl
Share

0.7%
0.7%
0.0%
0.6%
0.1%
0.0%
0.0%
0.0%
0.2%
0.0%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.6%
0.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
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New York City - Copenhagen Quality of Service (QSI)

February 2000
Dept Arrive
Airline Depart Arrive Equpiment Flight Time Time Date
LH JFK  CPH 747/32S 401/3162 1650 935 206
LH JFK CPH 747/32S 401/3162 1650 935 205
LH JFK CPH 747/32S 401/3162 1650 935 201
LH JFK  CPH 747/32S 401/3162 1650 935 219
LH JFK CPH 747/32S 401/3162 1650 935 206
BA JFK  CPH 747/757 114/814 1700 1025 201
UA JFK  CPH 757/763 1778/9390 1730 1310 220
AC JFK  CPH 757/767 5987/9332 1730 1310 220
UA JFK CPH 757/763 1778/9390 1740 1310 206
UA JFK CPH 757/763 1778/9390 1740 1310 208
AC JFK  CPH 757/767 5987/9332 1740 1310 201
AZ JFK  CPH 747/AR7  605/126 1750 1115 201
AZ JFK CPH 747/ARJ  605/126 1750 1115 201
RO JFK CPH 313/733 4/323 1800 1310 201
BA JFK CPH 747/757 112/814 1800 1025 202
NW JFK CPH 74M/737 8642/8427 1815 1140 201
NW JFK  CPH 747/737 8642/8427 1815 1140 201
KL JFK  CPH 747/737 642/1127 1815 1140 227
KL JFK  CPH 74M/737 642/1127 1815 1140 209
KL JFK  CPH 74M/737 642/1127 1815 1140 206
KL JFK  CPH 747/737 642/1127 1815 1140 201
KL JFK CPH 74M/737 642/1127 1815 1140 201
KL JFK CPH 74M/737 642/1127 1815 1140 201
NW JFK CPH 747/737 8642/8427 1815 1140 228
NW JFK CPH 747/737 8642/8427 1815 1140 222
SR JFK  CPH 332/320 101/402 1825 1210 217
SR JFK  CPH 332/320 101/402 1825 1210 210
SR JFK  CPH 332/319 101/402 1825 1210 207
SR JFK CPH 332/AR8 101/402 1825 1210 205
SR JFK CPH 332/AR1  101/402 1825 1210 212
SR JFK  CPH 332/320 101/402 1825 1210 208

Effective Discontinue

Date
219
213
205
229
219
201
229
229
207
213
213
229
229
229
228
226
215
228
226
221
229
205
204
229
227
217
210
208
206
213
219

Stops
1

— = = = = > b s s s s s s s b s b . s s s s s s s > s b

Operated
Days
W

Operations
2

N = — NN — OO Wi

W= == e = NN RO

Qs
Value
0.052
0.052
0.078
0.155
0.155
0.026
0.024
0.024
0.012
0.012
0.024
0.518
0.207
0.048
0.699
0.570
0.078
0.052
0.311
0.155
0.104
0.052
0.052
0.026
0.052
0.012
0.012
0.012
0.012
0.012
0.036

Qsli
Share
0.1%
0.1%
0.1%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.2%
0.0%
0.7%
0.6%
0.1%
0.1%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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New York City - Copenhagen Quality of Service (QSI)

February 2000
Dept Arrive Effective Discontinue
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops
SR JFK CPH 332/AR8  101/402 1825 1210 219 219 1
SR JFK  CPH M11/320 101/402 1825 1210 202 202 |
SR JFK  CPH M11/321  101/402 1825 1210 204 205 !
SR JFK CPH M11/320 101/402 1825 1210 201 204 |
SR JFK CPH M11/319  101/402 1825 1210 225 226 |1
SR JFK CPH M11/320 101/402 1825 1210 206 207 1
SR JFK CPH M11/319  101/402 1825 1210 211 212
SR JFK CPH M11/320 101/402 1825 1210 208 229 |
SR JFK CPH M11/321  101/402 1825 1210 218 219 |
SR JFK CPH M11/320 101/402 1825 1210 201 203 |
DL JFK CPH M11/320 101/2952 1825 1210 227 229 |
DL JFK CPH M11/319 101/2952 1825 1210 225 226 |
DL JFK CPH 332/320 101/2952 1825 1210 227 229 !
DL JFK CPH 332/ARJ 101/2952 1825 1210 226 227 |
DL JFK CPH 332/320 101/2952 1825 1210 224 225 |
DL JFK CPH M11/320 101/2952 1825 1210 221 223 |
DL JFK  CPH M11/320 101/2952 1825 1210 206 207 1
DL JFK  CPH M11/321 101/2952 1825 1210 218 219 !
DL JFK  CPH M11/320 101/2952 1825 1210 213 220 !
DL JFK CPH M11/319 101/2952 1825 1210 211 212 1
DL JFK CPH M11/320 101/2952 1825 1210 208 211 1
DL JFK CPH 332/ARJ 101/2952 1825 1210 205 206 !
DL JFK CPH 332/320 101/2952 1825 1210 213 219 |
DL JFK CPH 332/ARJ 101/2952 1825 1210 212 219 |
DL JFK CPH 332/320 101/2952 1825 1210 208 211 |
DL JFK CPH 332/319 101/2952 1825 1210 207 208 |
DL JFK  CPH M11/321 101/2952 1825 1210 204 204 |
DL JFK CPH M11/320 101/2952 1825 1210 201 203 !
SR JFK CPH 332/AR1  101/402 1825 1210 226 229 |
SR JFK CPH 332/320 101/402 1825 1210 224 229 |
SR JFK  CPH M11/320 101/402 1825 1210 223 223 |

Operated
Days
_--S-

Operations

SN W RN W— — = ) e e e ) e N e e

Qsl
Value
0.012
0.012
0.012
0.024
0.012
0.012
0.012
0.073
0.012
0.012
0.012
0.012
0.012
0.012
0.012
0.036
0.012
0.012
0.036
0.012
0.012
0.012
0.036
0.024
0.024
0.012
0.012
0.036
0.012
0.024
0.012

Qsl
Share

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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New York City - Copenhagen Quality of Service (QSI)

February 2000
Dept Arrive
Airline Depart Arrive Equpiment Flight Time Time Date
SR JFK CPH M11/320 101/402 1825 1210 221
SK JFK  CPH 763/763 3916/502 1855 1410 218
SK JFK  CPH 763/763 3916/502 1855 1410 204
SK JFK  CPH 763/M90 3916/502 1855 1410 201
TP JFK CPH 313/320 1314/5810 1855 1305 215
TP JFK CPH 313/320 1314/5800 1855 1305 215
TP JFK  CPH 313/320 1314/5800 1855 1305 201
SN JFK  CPH 763/AR1  548/773 1905 1110 227
SN JFK CPH 763/733 548/773 1905 1110 225
SN JFK CPH 763/AR1  548/773 1905 1110 201
DL JFK CPH 763/ARJ 140/2739 1905 1110 227
DL JFK CPH 763/ARJ 140/2739 1905 1110 201
Fl JFK  CPH 752/752  614/204 2000 1205 201
BA JFK CPH 744/320 176/812 2030 1340 210
BA JFK  CPH 744/757 176/812 2030 1340 210
BA JFK CPH 747/757 176/812 2030 1340 202
BA JFK CPH 744/320 176/812 2030 1340 201
BA JFK CPH 744/757 176/812 2030 1340 201
BA JFK  CPH 744/320 176/812 2030 1340 217
BA JFK CPH 744/757 176/812 2030 1340 217
UA JFK CPH 763/MS0 904/9384 2100 1410 217
UA JFK CPH 763/763 904/9384 2100 1410 218
UA JFK  CPH 763/MS0 904/9384 2100 1410 216
UA JFK  CPH 763/MS0 904/9384 2100 1410 213
UA JFK CPH 763/M90  904/9384 2100 1410 201
UA JFK CPH 763/M90 904/9384 2100 1410 213
UA JFK  CPH 763/763 904/9384 2100 1410 204
UA JFK  CPH 763/M90 904/9384 2100 1410 201
LH JFK CPH 747/M90 6371/6222 2115 1400 201
LH JFK CPH 747/M90  405/6222 2150 1400 222
LH JFK CPH 747/M90  405/6222 2150 1400 216

Effective Discontinue

Date
221
229
213
229
229
229
212
229
226
225
229
226
229
214
214
229
207
207
229
229
229
229
229
215
211
214
213
211
229
229
216

Stops
1

PR RPRPRRPRRPRPRRPRPRRPRRPRRPRPRREPRRPEPREPRREPREPRRPRPRRPRERER

Operated
Days

MTWTF-S
MTWTF-S
MTWTF-S
MTWTFSS

M-W---S
_—FS-
M-W---S
MTWTESS

Operations

AANMNPAP—O0O0DPwoNDNPAE—DBMW

— e N
o]

Qsl
Value
0.012
0.048
0.048
0.242
0.024
0.048
0.048
0.052
0.026
0.570
0.052
0.570
0.725
0.026
0.078
0.104
0.026
0.104
0.052
0.181
0.078
0.104
0.155
0.026
0.104
0.052
0.104
0.104
0.725
0.026
0.026

Qasli
Share

0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.6%
0.1%
0.6%
0.7%
0.0%
0.1%
0.1%
0.0%
0.1%
0.1%
0.2%
0.1%
0.1%
0.2%
0.0%
0.1%
0.1%
0.1%
0.1%
0.7%
0.0%
0.0%
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New York City - Copenhagen Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue Operated Qsl
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops Days Operations Value
LH JFK  CPH 747/M90 405/6222 2150 1400 215 215 1 _T----- 1 0.026
LH JFK  CPH 747/M90 405/6222 2150 1400 209 209 1 _-W---- 1 0.026
LH JFK CPH 747/M90  405/6222 2150 1400 208 208 1 _T----- 1 0.026
LH JFK  CPH 747/M90  405/6222 2150 1400 204 29 1 _---F-- 4 0.104
LH JFK  CPH 747/M90 405/6222 2150 1400 202 202 1 _-W---- 1 0.026
LH JFK  CPH 747/M90  405/6222 2150 1400 201 229 1 M--T--S 12 0.311
LH JFK CPH 747/M90 405/6222 2150 1400 201 2010 1 _T--—-- | 0.026
LH JFK CPH 747/M90 405/6222 2150 1400 223 229 1 _-W--- 1 0.026
BA JFK  CPH 747/757 116/816 2215 1500 201 229 1 _---S- 4 0.104
BA JFK CPH 747/320 116/816 2215 1500 201 229 1  MTWT--S 20 0.518
BA JFK  CPH 777/757 116/816 2215 1500 201 229 1 _---F-- 4 0.104
BA JFK  CPH 777/757 116/812 2215 1415 201 229 1 _---F-- 4 0.104
DL JFK CPH 777/735 8271/8426 2300 1445 201 229 1 MTWTFSS 28 0.725
AF JFK  CPH 777/735 Sep-50 2300 1445 201 229 1  MTWTFSS 28 0.725
NW JFK  CPH 747/737 8644/8431 2315 1530 204 204 1 _---F-- 1 0.026
NW JFK CPH 74M/737 8644/8431 2315 1530 201 229 1 MTWTFSS 28 0.725
KL JFK CPH 747/737 644/1131 2315 1530 204 204 1 _--F- 1 0.026
KL JFK CPH 74M/737 644/1131 2315 1530 201 228 1 MTWTFSS 28 0.725
SN JFK CPH 333/AR1  542/775 2325 1610 209 216 1 _-WT--- 3 0.078
SN JFK CPH 342/AR1  542/775 2325 1610 205 215 1 MT--SS 8 0.207
SN JFK  CPH 342/AR1  542/775 2325 1610 201 203 1  MTWT-SS 3 0.078
SN JFK  CPH 342/AR1  542/775 2325 1610 217 229 1 MTWT-SS 10 0.259
Total
Source: February 2000 OAG and ga® QS| model 99.900

Qsl
Share

0.0%
0.0%
0.0%
0.1%
0.0%
0.3%
0.0%
0.0%
0.1%
0.5%
0.1%
0.1%
0.7%
0.7%
0.0%
0.7%
0.0%
0.7%
0.1%
0.2%
0.1%
0.3%

100.0%

aseg ejed (ISO) @21A18S Jo Ayjenp
wjoyyo0i1s/0isO/uabeyuador) - JI0A MaN

L2 jo g ebed
€€ - VI UqIux3



New York City - Oslo Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue Operated Qsl
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops Days Operations Value
SK EWR OSL 763 908 1920 830 201 229 0 MTWTFSS 28 28.000
UA EWR OSL 763 9370 1920 830 201 229 0 MTWTFSS 28 14.000
SN EWR OSL 333/146  538/787 1635 1125 212 29 1 _—F 2 0.024
SN EWR OSL 333/733 538/787 1635 1125 212 229 1 MTWT--S 12 0.145
SN EWR OSL 332/146  538/787 1635 1125 211 211 1 _---F-- 1 0.012
SN EWR OSL 333/146  538/787 1635 1125 201 210 1 _--F- 1 0.012
SN EWR OSL 333/733 538/787 1635 1125 201 210 1 MTWT--S 8 0.097
DL EWR OSL 333/733 2884/2767 1635 1125 206 229 1 MTWT--S 17 0.206
DL EWR OSL 333/146 2884/2767 1635 1125 204 29 1 _—F 4 0.048
DL EWR OSL 333/733 2884/2767 1635 1125 201 204 1 MTWT--S 3 0.036
AF EWR OSL 744/735 Mar-74 1705 1155 201 229 1 MTWTFSS 28 0.339
co EWR OSL 744/735  80/9791 1705 1155 201 229 1 MTWTFSS 28 0.339
LH EWR OSL 340/CRJ 409/5202 1715 1205 201 229 1 _---F-- 4 0.048
LH EWR OSL 340/CRJ 409/5212 1715 920 201 229 1  MTWT--S 20 0.518
UA EWR OSL 763/M90 9368/9319 1745 950 223 229 1 MTWT--S 4 0.104
UA EWR OSL 763/M81 9368/9319 1745 950 201 223 1 MTWT--S 17 0.440
SK EWR OSL 763/M90  904/483 1745 950 223 229 1 MTWT--S 4 0.104
SK EWR OSL 763/M81 904/483 1745 950 201 223 1 MTWT--S 17 0.440
LH EWR OSL 340/32S  403/3028 1750 1155 208 219 1 MTWTFSS 12 0.145
LH EWR OSL 747/32S 403/3028 1800 1155 223 224 1 _-W--- | 0.012
LH EWR OSL 747/32S 403/3028 1800 1155 221 221 1 M-=-=-- 1 0.012
LH EWR OSL 747/32S  403/3028 1800 1155 226 229 1 T-T-SS 2 0.024
LH EWR OSL 747/737 403/3028 1800 1155 224 226 1 _~Te-- 1 0.012
LH EWR OSL 747/32S 403/3028 1800 1155 220 224 1 T-T-SS 3 0.036
LH EWR OSL 747/32S 403/3028 1800 1155 205 206 1 _---SS 2 0.024
LH EWR OSL 747/32S 403/3028 1800 1155 204 207 1 M---F- 2 0.024
LH EWR OSL 340/32S 403/3028 1800 1155 201 203 1  MTWT-SS 3 0.036
LH EWR OSL 747/32S 403/3028 1800 1155 228 229 1 M- | 0.012
LH EWR OSL 747/737 403/3028 1800 1155 225 226 1 _---F- 1 0.012
SK EWR OSL 763/M87 912/1460 1815 955 226 229 1  MTW-FSS 3 0.078
SK EWR OSL 763/M87 912/1460 1815 955 220 25 1 -T----S 2 0.052

Qsl
Share
42.7%
21.4%
0.0%
0.2%
0.0%
0.0%
0.1%
0.3%
0.1%
0.1%
0.5%
0.5%
0.1%
0.8%
0.2%
0.7%
0.2%
0.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.1%
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Airline Depart Arrive

SK
SK
SK
SK
AC
NW
KL
UA
BA
BA
co
AF
SR
SR
SR
SR
SR
SR
DL
DL
DL
DL
DL
DL
DL
SK
SK
SK
SK
SK
SK

EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR

OSL
OSL
OSL
OSL
OoSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OoSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL

New York City - Oslo Quality of Service (QSI)

Equpiment
763/M81
763/M87
763/M87
763/M87
767/M80
D10/737
D10/737
777/MS0

777/320
777757
D10/319
D10/319
332/332
332/320
332/319
332/320
332/319
332/320
332/320
332/332
332/320
332/319
332/320
332/319
332/319
763/M81
763/M81
763/M81
763/736
763/M81
763/M81

February 2000
Dept Arrive
Flight Time Time Date
912/1460 1815 955 219
912/1460 1815 955 201
912/1460 1815 955 220
912/1460 1815 955 201
9326/9361 1815 955 201
58/8543 1820 1145 201
6058/1143 1820 1145 201
906/9380 1940 1340 201
188/764 2035 1310 201
188/764 2035 1255 201
54/9793 2155 1455 201
19/2374 2155 1455 201
105/416 2335 1620 228
105/416 2335 1620 227
105/416 2335 1620 226
105/416 2335 1620 205
105/416 2335 1620 203
105/416 2335 1620 201
2665/2628 2335 1620 201
2665/2628 2335 1620 228
2665/2628 2335 1620 227
2665/2628 2335 1620 226
2665/2628 2335 1620 205
2665/2628 2335 1620 204
2665/2628 2335 1620 203
902/1454 2355 1605 228
902/1454 2355 1605 213
902/1454 2355 1605 210
902/1454 2355 1605 204
902/1454 2355 1605 201
902/1454 2355 1605 201

Effective Discontinue

Date Stops
226 1
219
225
219
229
229
229
229
229
229
229
229
229
228
227
226
205
203
203
229
228
227
226
205
204
229
229
210
229
229
206 1

PR RPRPRRPRRRPRRPRRPRPRPRRPRRPEPRPRRPEPREPRRERRER

PR R R

Operated
Days
M-W-FS-
MTW-FSS

MTWTFSS
MTWTFSS
MTWTFSS
MTWTFSS
MTWTF-S
_===-S-
MTWTFSS
MTWTFSS
N B-B-B-
_-S-Sg
8-
MTWTFSS
_~-TF-
MTWTFSS

MTWTFSS
M M=M=

S
MTWTFSS

Operations
5
16

28
28
28
28
24

4
28
28

1

1

N
N

e W W N

N
N

I N N

Qsl
Value
0.130
0.414
0.026
0.078
0.725
0.339
0.339
0.339
0.622
0.104
0.725
0.725
0.026
0.026
0.026
0.570
0.052
0.078
0.078
0.026
0.026
0.026
0.570
0.026
0.026
0.026
0.130
0.026
0.104
0.104
0.052

Qsli
Share
0.2%
0.6%
0.0%
0.1%
1.1%
0.5%
0.5%
0.5%
0.9%
0.2%
1.1%
1.1%
0.0%
0.0%
0.0%
0.9%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.2%
0.0%
0.2%
0.2%
0.1%
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New York City - Oslo Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue Operated
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops Days
UA EWR OSL 763/M81 9366/9346 2355 1530 201 203 _=-TF-S
SK EWR OSL 763/M81 902/464 2355 1530 228 229 M------
SK EWR OSL 763/M81 902/464 2355 1530 213 229 ---T--S
SK EWR OSL 763/M81 902/464 2355 1530 210 210 =T
SK EWR OSL 763/M81 902/464 2355 1530 204 229 | ---F--
SK EWR OSL 763/M81  902/464 2355 1530 201 229 I-W--
SK EWR OSL 763/M81 902/464 2355 1530 201 206 -T-S
UA EWR OSL 763/M81 9366/9346 2355 1530 228 229 ~-W-F-
UA EWR OSL 763/M81 9366/9346 2355 1530 213 227 ---T--S
UA EWR OSL 763/M81 9366/9346 2355 1530 211 225 | --W-F--
UA EWR OSL 763/M81 9366/9346 2355 1530 210 210 --T-
UA EWR OSL 763/M81 9366/9346 2355 1530 209 209 _-W----
UA EWR OSL 763/M81 9366/9346 2355 1530 206 206 1| _S
UA EWR OSL 763/M81 9366/9346 2355 1530 204 204 -ee s
UA EWR OSL 763/M81 9366/9346 2355 1530 202 202 | l-W--
SK EWR OSL 763/M87 902/1450 2355 1520 228 229 VESEESS
SK EWR OSL 763/M87 902/1450 2355 1520 213 216 | ---T--S
SK EWR OSL 763/M87 902/1450 2355 1520 217 29 1| ---T--S
SK EWR OSL 763/M87 902/1450 2355 1520 210 210 _=T---
SK EWR OSL 763/M81 902/1450 2355 1520 216 2177 1 _-W---
SK EWR OSL 763/M87 902/1450 2355 1520 201 216 _-W----
SK EWR OSL 763/M87 902/1450 2355 1520 217 229 _W----
SK EWR OSL 763/M87 902/1450 2355 1520 201 206 | _-T-S
AF JFK  OSL SSC/735 11274 800 2115 201 229 MTWTFSS
BA JFK  OSL 747/757  114/762 1700 1050 201 201 _Teeeee
BA JFK  OSL 747/757  112/762 1800 1050 202 228 | MTWTFSS
NW JFK  OSL 74M/737 8642/8543 1815 1145 201 226 M-WTFSS
NW JFK  OSL 747/737 8642/8543 1815 1145 201 215 1 _Te=-e-
KL JFK  OSL 747/737 642/1143 1815 1145 227 228 M-----S
KL JFK  OSL 74M/737 642/1143 1815 1145 209 226 _-WTFS-
KL JFK  OSL 74M/737 642/1143 1815 1145 206 221 1 M-S

Operations
1

N — W= = N+ = = = = = = O~ NN — g —

— N
[o2]

27
22

12

Qs
Value
0.026
0.026
0.130
0.026
0.104
0.104
0.052
0.026
0.130
0.130
0.026
0.026
0.026
0.026
0.026
0.026
0.026
0.104
0.026
0.026
0.078
0.026
0.052
0.725
0.012
0.699
0.266
0.036
0.024
0.145
0.073

Qsli
Share

0.0%
0.0%
0.2%
0.0%
0.2%
0.2%
0.1%
0.0%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.1%
0.0%
0.1%
1.1%
0.0%
1.1%
0.4%
0.1%
0.0%
0.2%
0.1%
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Airline Depart Arrive

KL
KL
KL
NW
NW
BA
SK
SN
SN
DL
DL
DL
DL
DL
DL
DL
DL
DL
DL
DL
Fi
BA
BA
BA
BA
BA
BA
BA
UA
UA
UA

JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK

OSL
OSL
OSL
OSL
OSsL
OSL
OSL
OSsL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSL
OSsL

New York City - Oslo Quality of Service (QSl)

Equpiment
747/737
74M/737
74M/737
747(737
747/737
767/ER4
763/M30
763/146
763/733
763/733
763/146
763/733
763/735
763/735
763/735
763/735
744735
744/735
744/735
744/735
752/752
744/320
747/320
744/320
744/320
744/757
744/757
744/757
763/M90
763/M90
763/M90

February 2000
Dept Arrive
Flight Time Time Date
642/1143 1815 1145 201
642/1143 1815 1145 201
642/1143 1815 1145 201
8642/8543 1815 1145 228
8642/8543 1815 1145 222
1502/1694 1830 1000 202
3916/512 1855 1340 201
548/787 1905 1125 201
548/787 1905 1125 201
140/2767 1905 1125 206
140/2767 1905 1125 204
140/2767 1905 1125 201
118/8466 1920 1155 204
118/8466 1920 1155 201
118/8466 1920 1155 207
118/8466 1920 1155 205
8267/8466 1950 1155 204
8267/8466 1950 1155 201
8267/8466 1950 1155 207
8267/8466 1950 1155 205
614/320 2000 1105 201
176/764 2030 1310 210
176/764 2030 1310 202
176/764 2030 1310 201
176/764 2030 1310 217
176/764 2030 1255 210
176/764 2030 1255 201
176/764 2030 1255 217
904/9380 2100 1340 217
904/9380 2100 1340 216
904/9380 2100 1340 201

Effective Discontinue

Date Stops

229
205
204
229
227
229
229
229
229
229
229
204
229
204
229
229
229
204
229
229
229
214
229
207
229
214
207
229
229
229
215

1
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Operated
Days

MTWTF-S
MTWTFSS

_~-TF--
MTWTFSS
MTW----
_---SS
_--TF--
MTWTFSS
MTW----
_—-SS
MTWTFSS
M--T--S
--W-E--
MT-T--S
MT-T--S
S

Operations

4

= — N —
mowr\) \n.boowooooo

Qsli
Value
0.048
0.024
0.024
0.012
0.024
0.596
0.339
0.104
0.518
0.440
0.104
0.078
0.181
0.104
0.259
0.207
0.181
0.104
0.259
0.207
0.725
0.078
0.207
0.104
0.181
0.026
0.026
0.052
0.078
0.259
0.130

Qsl
Share
0.1%
0.0%
0.0%
0.0%
0.0%
0.9%
0.5%
0.2%
0.8%
0.7%
0.2%
0.1%
0.3%
0.2%
0.4%
0.3%
0.3%
0.2%
0.4%
0.3%
1.1%
0.1%
0.3%
0.2%
0.3%
0.0%
0.0%
0.1%
0.1%
0.4%
0.2%
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New York City - Oslo Quality of Service (QSI)

February 2000
Dept Arrive

Airline Depart Arrive Equpiment Flight Time Time Date
UA JFK  OSL 763/M90  904/9380 2100 1340 201
LH JFK  OSL 747/M80 6371/6230 2115 1540 205
LH JFK  OSL 747/737 6371/6230 2115 1540 201
LH JFK  OSL 747/737 405/6230 2150 1540 222
LH JFK  OSL 747/737 405/6230 2150 1540 216
LH JFK  OSL 747/737 405/6230 2150 1540 215
LH JFK  OSL 747/737 405/6230 2150 1540 209
LH JFK  OSL 747/737 405/6230 2150 1540 208
LH JFK  OSL 747/737 405/6230 2150 1540 204
LH JFK  OSL 747/737 405/6230 2150 1540 202
LH JFK  OSL 747/737 405/6230 2150 1540 201
LH JFK  OSL 747/737 405/6230 2150 1540 201
LH JFK  OSL 747/737 405/6230 2150 1540 223
BA JFK  OSL 747/767  116/766 2215 1625 201
BA JFK  OSL 777/767  116/766 2215 1625 201
DL JFK  OSL 777/319 8271/8468 2300 1455 201
NW JFK  OSL 747/737 8644/8545 2315 1525 204
NW JFK  OSL 74M/737 8644/8545 2315 1525 201
KL JFK  OSL 747/737 644/1145 2315 1525 204
KL JFK  OSL 74M/737 644/1145 2315 1525 201
SN JFK  OSL 333/320 542/789 2325 1605 209
SN JFK  OSL 342/320 542/789 2325 1605 205
SN JFK OSL 342/320  542/789 2325 1605 201
DL JFK  OSL 342/320 2736/2955 2325 1605 217
DL JFK  OSL 333/320 2736/2955 2325 1605 209
DL JFK  OSL 342/320 2736/2955 2325 1605 205
DL JFK OSL 342/320 2736/2955 2325 1605 201
SN JFK  OSL 342/320  542/789 2325 1605 217
Total

Source: February 2000 OAG and ga® QS| model

Effective Discontinue

Date Stops

214
229
229
229
216
215
209
208
229
202
229
201
229
229
229
229
204
229
204
228
216
215
203
229
216
215
203
229

1

= > s s b s s s s s s > s b s s s s s b s > e s s

Operated
Days
M-W-FSS
_S-
MTWTF-S

MTWTFSS
I =
MTWTFSS
.
MTWTFSS
_WT--
MT---SS
MTWT-SS
MTWT-SS
W
MT-T-SS
MTWT-SS
MTWT-SS

Operations
10
4
24

Qsl
Value
0.259
0.048
0.290
0.012
0.012
0.012
0.012
0.012
0.048
0.012
0.145
0.012
0.012
0.290
0.048
0.725
0.026
0.725
0.026
0.725
0.078
0.207
0.078
0.259
0.052
0.233
0.078
0.259

Qsl
Share

0.4%
0.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.2%
0.0%
0.0%
0.4%
0.1%
1.1%
0.0%
1.1%
0.0%
1.1%
0.1%
0.3%
0.1%
0.4%
0.1%
0.4%
0.1%
0.4%

65.552 100.0%
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Airline

DL
AF
BA
UA
UA
UA
UA
UA
UA
LH
LH
LH
LH
LH
LH
LH
LH
AZ
AY
AA
NW
NW
KL
KL
KL
KL
KL
KL
NW
NW

Depart

JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK

New York City - Stockholm Quality of Service (QSI)

Arrive Equpiment

ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN

763
SSC/733
SSC/757

742/319
742/320
742/733
742/319
742/733
742/733
747/32S
747/32S
747/32S
747/32S
747/32S
747/32S
747/32S
747/737
747/M82
Ml 1/M80
M11/M80
74M/737
747737
747/737
74M/737
74M/737
747/737
74M/737
74M/737
747737
747/737

Flight
46
1/1262
2/784
3516/3676
3516/3676
3516/3676
3516/3676
3516/3676
3516/3676
401 /3008
401 /3008
401 /3008
401 /3008
401 /3008
401 /3008
401 /3008
401/3008
605/7140
6/761
6182/6187
8642/8409
8642/8409
642/1109
642/1109
642/1109
642/1109
642/1109
642/1109
8642/8409
8642/8409

February 2000

Dept Arrive Effective Discontinue
Time Time

1805
800
845

1650

1650

1650

1650

1650

1650

1650

1650

1650

1650

1650

1650

1650

1650

1750

1755

1755

1815

1815

1815

1815

1815

1815

1815

1815

1815

1815

805
2145
2220
1155
1165
11565
1155
11565
1155

925

925

925

925

925

925

925

925
1135

930

930
1205
1205
1205
1205
1205
1205
1205
1205
1205
1205

Date
201
201
201
214
211
208
204
202
201
227
220
213
206
204
202
201
203
201
201
202
201
201
227
209
206
201
201
201
228
222

Date Stops

229
229
229
229
229
229
208
207
202
229
220
213
206
229
229
229
229
229
229
229
226
215
228
226
221
229
205
204
229
227

0
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Operated
Days
MTWTFSS
MTWTFSS
MTWTFSS

—--T-S-
MTWTESS
M-WTFSS
M-WTFSS

Operations

28
28
28

— — NN NN — e e e pree
() MO ROOGNW NN S BN G ww

Qsl
Value
28.000
0.725
0.725
0.036
0.036
0.182
0.024
0.048
0.012
0.026
0.026
0.026
0.026
0.104
0.104
0.207
0.207
0.339
0.622
0.622
0.266
0.036
0.024
0.145
0.073
0.048
0.024
0.024
0.012
0.024

Qsi
Share
30.8%
0.8%
0.8%
0.0%
0.0%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.2%
0.2%
0.4%
0.7%
0.7%
0.3%
0.0%
0.0%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
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New York City - Stockholm Quality of Service (QSI)
February 2000

Airline Depart Arrive Equpiment

1B

B

B

SR
SR
SR
SR
SR
SR
SR
SR
DL
DL
DL
DL
DL
DL
DL
DL
DL
DL
SR
SR
SR
SR
SR
UA
UA
SK
SK

JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK
JFK

ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN

747/72S
340/72S
74M/72S
332/319
332/319
332/319
M11/319
M11/319
M11/320
M11/319
M11/319
M11/319
M11/320
M11/319
332/319
332/319
M11/319
M11/319
332/319
M11/319
M11/319
332/319
332/319
332/319
M11/319
M11/319
763/M81
763/MS0
763/M81
763/M90

Flight
6250/6938
6250/6938
6250/6938
101/414
101/414
101/414
101/414
101/414
101/414
101/414
101/414
101/2684
101/2684
101/2684
101/2684
101/2684
101/2684
101/2684
101/2684
101/2684
101/2684
101/414
101/414
101/414
101/414
101/414
956/9376
956/9376
3916/526
3916/526

Time Time

1820
1820
1820
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1825
1855
1855
1855
1855

1330
1330
1330
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1220
1245
1245
1245
1245

Date
203
201
201
217
210
205
202
226
225
201
201
226
225
225
226
224
221
206
205
204
201
226
226
224
223
221
201
201
201
201

Dept Arrive Effective Discontinue

Date
229
229
229
217
210
219
202
229
226
225
203
229
226
225
229
225
223
220
219
204
203
229
229
225
223
221
229
229
229
229

stops
2

o e s s s s s s s s s s b b s b s s s e s e e e NN

Operated
Days
---FS-
[-W----

Operations

Qsi
Value
0.019
0.010
0.010
0.012
0.012
0.085
0.012
0.012
0.012
0.133
0.012
0.012
0.012
0.012
0.024
0.012
0.036
0.085
0.109
0.012
0.036
0.012
0.012
0.012
0.012
0.012
0.097
0.242
0.097
0.242

Qsli
Share
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.3%
0.1%
0.3%
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New York City - Stockholm Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue Operated Qsl Qsl
Airline Depart Arrive Equpiment Flight Time Time Date Date Stops Days Operations Value  Share
SN JFK ARN  763/321 548/769 1905 1215 201 229 1 MTWT--S 20 0518  0.6% =
SN JFK ARN  763/733 548/769 1905 1210 205 29 | _..s- 4 0.104  0.1% 2
DL JFK ARN  763/733 140/2959 1905 1210 205 229 1 _-—-§- 4 0.104  0.1% o D)
1B JFK ARN  D10/M87 6282/6938 1915 1330 201 229 | M-W-FS- 16 0194  0.2% )
DL JFK ARN  763/735 118/8480 1920 1355 201 229 1 MTWTFSS 28 0.339  0.4% = =
DL JFK  ARN  744/735 8267/8480 1950 1355 201 229 1 MTWTFSS 28 0.339  0.4% ° o
FI JFK ARN  752/752  614/306 2000 1140 201 229 | MTWTFSS 28 0725  0.8% 9
LH JFK ARN  747/M90 6371/6226 2115 1440 201 229 1  MTWTFSS 28 0725  0.8% ° S
LH JFK ARN  747/M90 405/6226 2150 1440 222 229 1 _T--- | 0.026  0.0% < 3
LH JFK ARN  747/M90 405/6226 2150 1440 216 216 1 W | 0.026  0.0% 2 D
LH JFK ARN  747/M90 405/6226 2150 1440 215 215 1 _T--- | 0026  0.0% - a
LH JFK ARN  747/M90 405/6226 2150 1440 209 209 1 _We-e- ! 0026  0.0% 23
LH JFK ARN  747/M90 405/6226 2150 1440 208 208 1 _T--- 1 0.026  0.0% =9
LH JFK ARN  747/M90 405/6226 2150 1440 204 229 1 _-F- 4 0.104  0.1% S5
LH JFK ARN  747/M90 405/6226 2150 1440 202 2021 _-Weees ! 0.026  0.0% )
LH JFK ARN  747/M90 405/6226 2150 1440 201 229 | M-T--S 12 0.311 0.3% m O
LH JFK ARN  747/M90 405/6226 2150 1440 201 200 1 _T--- | 0.026  0.0% B 2
LH JFK  ARN  747/MS0 405/6226 2150 1440 223 229 1 _W--- ! 0026  0.0% ® 3
NW JFK ARN  747/737 8644/8413 2315 1525 204 204 1 _-—F- | 0.026  0.0% 3
NW JFK ARN  74M/737 8644/8413 2315 1525 201 229 1 MTWTFSS 28 0725  0.8%
KL JFK ARN  747/737 644/1113 2315 1525 204 204 1 _F- 1 0.026  0.0%
KL JFK ARN  74M/737 644/1113 2315 1525 201 228 1 MTWTFSS 28 0725  0.8%
SN JFK ARN  333/735 542/763 2325 1715 209 216 1 _-WT-- 3 0.036  0.0%
SN JFK ARN  342/735 542/763 2325 1715 205 215 1 MT--SS 8 0.097  0.1%
SN JFK ARN  342/735 542/763 2325 1715 201 203 1 MTWT-SS 3 0.036  0.0%
DL JFK ARN  342/735 2736/2763 2325 1715 217 229 1 MTWT-SS 10 0.121 0.1%
DL JFK ARN  333/735 2736/2763 2325 1715 209 216 1 _W-- 2 0.024  0.0%
DL JFK ARN  342/735 2736/2763 2325 1715 205 215 1 MT-T-SS 9 0109  0.1%
DL JFK ARN  342/735 2736/2763 2325 1715 201 203 1 MTWT-SS 3 0.036  0.0%
SN JFK ARN  342/735 542/763 2325 1715 217 229 1 MTWT-SS 10 0.121 0.1%
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New York City - Stockholm Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue

Airline Depart Arrive Equpiment Flight Time Time Date Date Stops
SK EWR ARN 763 904 1745 740 201 229 0
UA EWR ARN 763 9368 1745 740 201 229 0
AC EWR ARN 737/7 67 5945/9334 1315 750 201 215 |
AC EWR ARN 319/767 5945/9334 1315 750 216 229 |
AA EWR ARN 100/763 1775/80 1413 750 201 229 |
SN EWR ARN 333/733 538/761 1635 1015 227 229 |
SN EWR ARN 333/732 538/761 1635 1015 224 225 |
SN EWR ARN 333/733 538/761 1635 1015 214 224 |
SN EWR ARN 333/735 538/761 1635 1015 213 214 |
SN EWR ARN 333/735 538/761 1635 1015 212 229 |
SN EWR ARN 332/735 538/761 1635 1015 211 211 |
SN EWR ARN 333/733 538/761 1635 1015 201 210 1
SN EWR ARN 333/735 538/761 1635 1015 201 210 |
DL EWR ARN 333/7 33 2884/2713 1635 1015 206 229 |
DL EWR ARN 333/7 35 2884/2713 1635 1015 204 229 |
DL EWR ARN 333/733 2884/2713 1635 1015 201 204 1
AF EWR ARN 744/735 3/1762 1705 1005 201 229 |
co EWR ARN 744/735  80/9700 1705 1005 201 229 |
UA EWR ARN 343/3 19 3514/3676 1750 1155 214 219 1
UA EWR ARN 343/320 3514/3676 1750 1155 211 219 |
UA EWR ARN 343/733 3514/3676 1750 1155 208 219 |
LH EWR ARN 340/737 403/3092 1750 1155 208 211 1
LH EWR ARN 340/737 403/3092 1750 1155 212 219 1
LH EWR ARN  340/32S 403/3092 1750 1155 208 219 1
LH EWR ARN 747/737 403/3092 1800 1155 223 229 1
LH EWR ARN  747/32S 403/3092 1800 1155 221 221 |
LH EWR ARN 747/737 403/3092 1800 1155 220 229 |
LH EWR ARN 747/737 403/3092 1800 1155 205 206 |
LH EWR ARN 747/32S  403/3092 1800 1155 204 207 |
LH EWR ARN 340/737 403/3092 1800 1155 201 203 !

Operated
Days
MTWTFSS
MTWTFSS
MTWTFSS
MTWTFSS
MTWTESS
MTWT--S

MTWTFSS
MTWTFSS

Operations

28
28
15
13

wl\Dl\)U'l'—"—‘wmwtom'—‘ggwh:“-—‘oo-—‘l\)'—‘ko'—‘NQ

Qsi
Value
28.000
14.000
0.182
0.157
0.339
0.024
0.012
0.109
0.012
0.024
0.012
0.097
0.012
0.206
0.048
0.036
0.339
0.339
0.012
0.024
0.109
0.036
0.073
0.036
0.012
0.012
0.061
0.024
0.024
0.036

Qsi
Share
30.8%
15.4%
0.2%
0.2%
0.4%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.2%
0.1%
0.0%
0.4%
0.4%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
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New York City - Stockholm Quality of Service (QSI)

Airline Depart Arrive Equpiment

UA
UA
UA
UA
UA
UA
UA
LH
LH
AZ
SK
SK
AC
NW
KL
BA
BA
BA
SK
SK
UA
UA
co
AF
BA
SR
SR
SR
SR
DL

EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR
EWR

ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN
ARN

742/319
742/320
742/733
742/319
742/733
343/733
343/733
747/32S
747/32S
777/M82
763/M81
763/M81
767/M80
D10/737
D10/737
777/757
7777757
777(757
763/M87
763/M81
777/M81
777/M90
777/735
777/735
777/757
332/320
332/319
332/319
332/320
332/319

February 2000

Dept Arrive Effective Discontinue

Flight Time Time Date Date Stops
3514/3676 1800 1155 220 229 |
3514/3676 1800 1155 220 229 1
3514/3676 1800 1155 220 229 1
3514/3676 1800 1155 204 207 !
3514/3676 1800 1155 203 207 1
3514/3676 1800 1155 202 202 !
3514/3676 1800 1155 201 202 !
403/3092 1800 1155 228 229 |1
403/3092 1800 1155 225 229 1
601/7140 1805 1135 201 229 1
912/404 1815 1040 201 229 |
912/404 1815 1040 201 229 |
9326/9369 1815 1040 201 229 1
58/8409 1820 1205 201 229 1
6058/1109 1820 1205 201 229 1

184/776 1840 1255 211 218 |
184/776 1840 1255 202 210 !
184/776 1840 1255 219 229 |
908/486 1920 1010 201 229 1
908/486 1920 1010 227 229 |
906/9376 1940 1245 201 229 |
906/9376 1940 1245 201 229 1
56/9767 2020 1355 201 229 |
17/2262 2020 1355 201 229 |
188/778 2035 1355 201 229 |
105/420 2335 1630 213 229 |
105/420 2335 1630 209 211 1
105/420 2335 1630 201 227 |
105/420 2335 1630 201 209 |
2665/2694 2335 1630 204 205 |1

Operated
Days

MTWTFSS
MTW-FSS
T
MTWTFSS
MTWTFSS
MTWTFSS
_—FS-
_—FS-
_-—FS-
_—=-S-
MTWTF-S
_—FS-
MTWT--S
MTWTFSS
MTWTFSS
MTWTFSS
MTWT--S
_-WT---
_—FS-
MTWT--S
-—F--

Operations
2

1
6
2
3
1
1
1
1

28

Qsli
Value
0.024
0.012
0.073
0.024
0.036
0.012
0.012
0.012
0.012
0.339
0.622
0.104
0.725
0.339
0.339
0.036
0.024
0.036
0.104
0.052
0.097
0.242
0.339
0.339
0.339
0.145
0.024
0.097
0.085
0.012

Qsli
Share

0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.7%
0.1%
0.8%
0.4%
0.4%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.3%
0.4%
0.4%
0.4%
0.2%
0.0%
0.1%
0.1%
0.0%
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wijoyyos0is/0isQ/uabeyuadod) - Y10\ MaN

12 o 8| ebed
€€ - VI Nqux3



New York City - Stockholm Quality of Service (QSI)

February 2000

Dept Arrive Effective Discontinue Operated Qsli Qsl
Airline Depart Arrive Equpiment Flight Time Time Date Date stops Days Operations Value  Share
DL EWR ARN 332/320 2665/2694 2335 1630 201 204 1 MTWT--S 3 0.036 0.0% >
DL EWR ARN 332/319 2665/2694 2335 1630 212 227 1 _--8- 3 0.036 0.0% g
DL EWR ARN 332/319 2665/2694 2335 1630 211 226 1 F 3 0.036 0.0% g <
DL EWR ARN 332/319 2665/2694 2335 1630 209 211 1 - W-i-- 2 0.024 0.0% o)
DL EWR ARN 332/320 2665/2694 2335 1630 206 209 1 MT----S 3 0.036 0.0% é- =
DL EWR ARN 332/319 2665/2694 2335 1630 205 206 1 _-=--8- 0.012 0.0% o <'.>
DL EWR ARN 332/320 2665/2694 2335 1630 213 229 1 MTWT--S 12 0.145 0.2% ("’; o
SK EWR ARN 763/M81 902/1406 2355 1545 228 229 1 M --mm- 1 0.026 0.0% ® g
SK EWR ARN 763/M81 902/1406 2355 1545 213 229 1 ---T--S 5 0.130 0.1% g g_
SK EWR ARN 763/M81 902/1406 2355 1545 210 210 1 =T 0.026 0.0% 8 o
SK EWR ARN 763/M81 902/1406 2355 1545 204 229 1 _e=F-- 4 0.104 0.1% A%
SK EWR ARN 763/M81 902/1406 2355 1545 201 229 1 _-Weeee 4 0.104 0.1% 8 2
SK EWR ARN 763/M81 902/1406 2355 1545 201 206 | ---T--S 2 0.052 0.1% = 8
UA EWR ARN 763/M81 9366/9330 2355 1525 201 203 - _-T--S 0.026 0.0% E o
SK EWR ARN 763/M81  902/414 2355 1525 228 229 1 M------ 1 0.026 0.0% & 7]
SK EWR ARN 763/M81  902/414 2355 1525 213 229 1 ---T--S 5 0.130 0.1% W o
SK EWR ARN 763/M81  902/414 2355 1525 210 210 1 =T 0.026 0.0% g ?v
SK EWR ARN 763/D94  902/414 2355 1525 204 229 | --=F-- 4 0.104 0.1% D g
SK EWR ARN 763/M81  902/414 2355 1525 201 229 1 I-W-- 4 0.104 0.1% 5
SK EWR ARN 763/M81  902/414 2355 1525 201 206 | -T-S 2 0.052 0.1%
UA EWR ARN 763/M81 9366/9330 2355 1525 228 229 1 M-W---- 0.026 0.0%
UA EWR ARN 763/M81 9366/9330 2355 1525 213 227 1 ---T--S 5 0.130 0.1%
UA EWR ARN 763/M81 9366/9330 2355 1525 211 225 1 _-Weee 2 0.052 0.1%
UA EWR ARN 763/D94 9366/9330 2355 1525 211 225 1 _==-F- 3 0.078 0.1%
UA EWR ARN 763/M81 9366/9330 2355 1525 210 210 1 _=T-- 0.026 0.0%
UA EWR ARN 763/M81 9366/9330 2355 1525 209 209 1 _-Weeee 0.026 0.0%
UA EWR ARN 763/M81 9366/9330 2355 1525 206 206 1 _--=8 0.026 0.0%
UA EWR ARN 763/D94 9366/9330 2355 1525 204 204 1 _-=F- 0.026 0.0%
UA EWR ARN 763/M81 9366/9330 2355 1525 202 202 1 _-W--- 0.026 0.0%
SK EWR ARN 763/736  902/428 2355 1520 228 229 1 M------ 0.026 0.0%
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New York - Copenhagen/Oslo/Stockholm Exhibit JA - 33
Quality of Service (QSI) Data Base Page 21 of 21

Market Share Calculation Methodology

Market Shares have been calculated using generally accepted standard Quality of Service Index
(QSI) Methodology as originally developed by the U.S. Department of Transportation.

The computer model used to generate market services from schedules, related market shares and
QSl's is called PLANET. Planet assigns various formula and weightings to various component
values of the published airline schedule. The major calculations are predicated on the following:

SERVICE: Operating Carrier Code Share Partner
Non Stop 1 0.5
Single Plane One-Stop 0.1512 0.0756

Single Plane Connection 0.0259 0.0259
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